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SBI INFRA MANAGEMENT SOLUTIONS PVT. LTD. 

(A Wholly Owned Subsidiary of SBI) 

CIRCLE OFFICE 

SBI Local Head Office, 4th Floor, III/1 Pandit Jawaharlal Nehru Marg, Bhubaneswar- 751001 

 

RETENDER-1 

 Part – I  

(Technical Bid) 

TENDER FOR SUPPLY, INSTALLTION, TESTING AND COMMISSIONING 
OF AUDIO-VISUAL EQUIPMENTS AT SBILD, PAHALA, BHUBANESWAR 

 
 

Tender reference No: BHU202006009 

 

Note: THROUGH E-TENDER FOLLOWED BY E-REVERSE AUCTION 

    
 

TENDER SUBMITTED BY: 
 
 

 
NAME :    

 
 

 
ADDRESS :    

 
 
 
 
 
 

 

GSTIN NO :    
 
 

 
DATE :    

 
 
For amendments/corrigendum if any, interested suppliers are requested to keep monitoring Bank’s website 
www.sbi.co.in (Procurement News link) till last date as no separate publicity through newspapers will be 
made. For any clarifications, please e-mail to headbhu.sbiims@sbi.co.in / tapan.behera1@sbi.co.in. 

http://www.sbi.co.in/
mailto:headbhu.sbiims@sbi.co.in
mailto:tapan.behera1@sbi.co.in
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NOTICE INVITING TENDERS 
 

SBI Infra Management Solutions Pvt. Ltd. (hereinafter mentioned SBIIMS), SBI Local Head Office, 4th 
Floor, III/1 Pandit Jawaharlal Nehru Marg, Bhubaneswar- 01 on behalf of SBI, Bhubaneswar Circle 
invites E- Tenders followed by e-reverse auction from experience eligible AV vendors for Supply, 
installation, testing & commissioning (SITC) of Audio-visual (AV) equipments at SBILD, Pahala, 
Bhubaneswar.  

The other details of the tender are as under: 
 

1. Name of the Work  Supply, installation, testing & commissioning of Audio-visual (AV) 
equipments at SBILD, Pahala, Bhubaneswar 

2. Eligibility of criteria 
 Refer tender Clause no. I for pre-qualification of agency  

3. Approx. estimated 
cost 

Rs.49,31,006.00 plus GST + CAMC ( Comprehensive annual 
maintenance contract)  

4. Cost of Tender Doc- 

uments cum pro- 

cessing Fee (Non- 

refundable) 

Rs.3000.00 (Rupees Three Thousand Only) non-refundable to be de- 

posited online through https://www.onlinesbi.com using State Bank 

Collect gateway on or before 25/06/2020 up to 02:00 PM. Steps in- 

volved in making such payments is provided in details in Annexure I 

attached in this tender. 

Note:  The vendor already participated in tender No.  BHU202004001 

and submitted their tender fees need not to submit the tender cost 

once again. However, they have to submit the tender with all 

documents again. But for the new applicant and those who are not 

submitted earlier need to be submitted the tender cost.    

5. Earnest Money De- 

posit (EMD) 

Bidders are exempted for submission of EMD. However, successful 
bidder shall submit the 2 % of the awarded value of the work as ISD. 
It’s also applicable for vendors having registered under NSIC & 
MSME for the specific work.  
 
Note: For bidders, those who were already submitted their EMD in 
Tender No. BHU202004001 shall be returned on receipt of request 
letter/e-mail.   
 

6. Availability of Tender 

document. 

11/06/2020 to 25/06/2020 from Bank‟s website 

“https://www.sbi.co.in/portal/web/home/procurement-news” and 

https://etender.sbi. 

7. Initial Security Depos- 
it (ISD) 

L1 vendor shall submit, 2% of awarded value of work in the form of 
DD/BC favouring “ State Bank of India” payable at Bhubaneswar. 

8 Retention Money The successful bidder to whom work shall be awarded, shall deposit a 
sum of 10 % of the contract amount (including ISD) in the form of 
STDR/FD/Bank Guarantee in favour of  SBI, Bhubaneswar as Security 
Deposit for due fulfilment and performance of the contract. This amount 
will be refunded after completion of Defect liability period/warranty of 3 
year. No interest shall be paid to the amount retained by the Bank as 
security Deposit. Till such time BG is submitted, the SBI shall be at 
liberty to retain the equivalent sum from the Bills of the Vendor (which 
will subsequently be released by the Bank on receipt of BG). 

http://www.onlinesbi.com/
http://www.sbi.co.in/portal/web/home/procurement-news
https://etender.sbi/
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9 Last date and time for 
receipt of written 
queries by e-mail/post 
for clarification from 
bidders 

 
On or before  2:00 PM on 20.06.2020  
 
E-mail Id for clarifications: tapan.behera1@sbi.co.in./ 
headbhu.sbiims@sbi.co.in 

10 Pre-bid Meeting   3:00 PM on 20.06.2020 at our office, address mentioned in Sr. no. 12 

11 Date of posting of 
clarifications of the 
Bidder’s queries on 
Bank’s website  

 
22.06.2020 (Clarifications, if any, shall be posted only on the e-tender 
portal/Bank’s Website. No individual communication shall be provided to 
the Bidder). 

12 Last date, time and 

place for submission 

of Sealed Technical 

Bid. 

The approved OEMs or their authorized dealers are required to 

submit/enclose the copies of following document in sealed envelope or 

before Dt.25/06/2020 up to 02:00 PM.: 

i) Payment receipt of the Tender processing fee. 

ii) Technical Data Sheet. ( Annexure-T) 

iii) Letter of Undertaking.  
 

iv)  All necessary documents & proof in supporting of eligibility 

criteria mentioned in the tender with all annexures, Forms duly filled 

and signed by authorized person. 

All above documents to be submitted on or before last date & time in 

sealed envelope at our SBIIMS office address mentioned below. 

Asst. Vice President & Circle Head. 
SBI Infra Management Solutions Pvt. Ltd. 

Circle Office, SBI Local Head Office, 4Th Floor, III/1 Pandit Jawaharlal 
Nehru Marg, Bhubaneswar- 751001. 

 
Tenders received without any one or more document mentioned above 

shall be rejected. 

After the accomplishment of tendering procedure, the successful bid- 

der shall submit the hard copy of the Technical document duly signed 

with seal in all pages by the authorized representative/proprietor of the 

firm at the under mentioned office. 

13 Last date, time and 

Mode of submission 

of Online Indicative 

Price Bid 

The indicative price Bid to be uploaded/submitted online on service 

provider portal i.e https://etender.sbi on or before Dt.25.06.2020 up to 

02:00 PM.   

The bidder (Vendor/Contractor//Authorized Dealer) should have valid 

digital signature for this e-tender. 

E-tendering guidelines may be obtained from: 

Ms. Shubhangi Banodiya 
M/s E- Procurement Technologies Ltd. (abc procure)     

A-801, Wall Street - II, Opp. Orient Club, 

mailto:tapan.behera1@sbi.co.in
mailto:headbhu.sbiims@sbi.co.in
https://etender.sbi/
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15 Date, Time and Place 

of opening of Online 

indicative Price Bid. 

The online Indicative Price bid (Part-2) of only technically qualified 
bidder shall be opened at 2.30 PM on Dt. 26.06.2020. 
 

16 Date & time of E-

Reverse Auction  

The date and Time of E-reverse auction to be intimated through mail 
by service provider to eligible bidders. 
 
Note: E-reverse auction shall be conducted on total material cost 
excluding CAMC.  Please refer Annexure IV for more details.  

17 Validity for Offer 3 (Three) Months from The Date of Opening of Price-Bid 

18 Time for completion 

of work. 

30 days from date of issue of work order 

19 Deduction of income 

tax and GST 

A) Income Tax will be deducted at source as per Govt. Guidelines. 
 

B) Reimbursement of GST will be made only on submission of proper 

GST invoice as per applicable GST provision. The contractor should 

comply with the following; 

1. Contractor should have GST Registration Number 
 

2. Invoice should specifically/separately disclose the amount of GST 

levied at applicable rate as per GST provision 

20 Terms and Mode of 

payment 

i) No advance is payable. 
ii) On receipt of complete materials with satisfactory test reports at site 

and against installation, Testing and commissioning 90% of cost will 
be released against submission of tax invoice and work completion 
certificates. 

iii) The balance 10% of cost will be treated as Retention money 
deposit which will be released after the defect liability period of three 
year from the date of Commissioning the system.  

iv) Retention money will be released on producing a Bank 
guarantee for an equal sum valid until the expiry of the defect 
liability period .Payments towards the above work shall be 
made by SBI.  SBI GST No: 21AAACS8577K1Z1 

Nr. Gujarat College, 

Ellis Bridge, Ahmedabad - 380 006. 

Gujarat State, India. 

Phone:  079-68136826/6824/6868, +91-9879996111 
E-mail:  shubhangi@auctiontiger.net 

 

14 Date, Time and Place 

of opening of Sealed 

Technical Bid. 

Sealed Technical bid (Part-1) at our Office: At 2:30 PM on Dt. 
25/06/2020. 

 

Circle Office, SBI Local Head Office, 4th Floor, III/1 Pandit Jawaharlal 
Nehru Marg, Bhubaneswar- 751001. 

 
Authorized representatives of vendors may be present during opening 

of the Technical Bids. However, Technical Bids would be opened even 

in the absence of any or all of the vendor representatives. 
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20 Liquidated Damages 

for Delay 

If the bidder is not able to complete the work 67 days from date of is- 

sue of work order, 0.5 % Per week subject to total amount of 5% of 

Contract Value. 

21 Defects Liability Peri- 
od 

36 Months 

22 For Any Details 

contact (SBIIMS) 

Circle Head: (96747-17368) 

23 
 

Contact , Phone No of 

officials  (SBIIMS) 

For Technical queries: 

Email : tapan.behera1@sbi.co.in 

Circle Head: 0674-2600570 & headbhu.sbiims@sbi.co.in 

24 For e-tender related 

queries 

M/s e-procurement Technologies Limited, Ahmedabad 

Ms. Shubhangi Banodiya  

Auction Tiger | www.auctiontiger.net 

  Phone:  079-68136826/6824/6868, +91-9879996111 

E-mail:  shubhangi@auctiontiger.net 

 

 In case the date of opening of tenders is declared as a holiday, the tenders will be opened 

on the next working day at the same time. 

 The SBIIMS shall not be responsible for any delay/loss or non-receipt of tenders by 

post/courier service. 

 The bidder, who is the authorized representative and participating on behalf of company/ 

Dealer/vendor, should have a valid digital signature certificate (DSC) for this e-tender. The 

validity of the DSC should be at least 3 months. 

 Those eligible bidders, should submitted their indicative price bid online within timeline, 

failing which tender summarily rejected. 

 SBIIMS reserves the right to increase or decrease the quantum of items to be provided and 

also reserves the right to reject, cancel or revise or accept any or all the tenders or part of 

tenders without giving any reasons thereto. 

 SBIIMS reserves its rights to accept/reject any/all tender without assigning any reasons 

whatsoever and to increase or decrease the quantities of any item and contractor has to ex- 

ecute the same at the rate quoted and no correspondence shall be entertained in this re- 

gard. 

 The L-1 Vendor (successful bidder) shall sign and stamp each page of the tender document 
thereby ensuring the number and sequence of all pages after completion of the tendering 
procedures. 

 

 Conditional tenders are liable for rejection. 
 

 Bidders need to submit an undertaking, if quoted amount is 10% less than the estimated 

amount, to undertake the job. Further, the vendor is liable to submit with relevant justifica- 

tions on their letter head for the items (schedule) which quoted less 
 

Sd/- 

(AVP & Circle Head) 

SBIIMS, Bhubaneswar 

 

 

mailto:tapan.behera1@sbi.co.in
mailto:headbhu.sbiims@sbi.co.in
http://www.auctiontiger.net/
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Annexure-I 
 

The Vendor needs to use SBI internet banking site https://www.onlinesbi.com/. 

 
Select "SB Collect" from Top Menu that will lead to the next page:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.onlinesbi.com/
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“Proceed” will lead to the next page: 
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Select 

"All India" in "State of Corporate / Institution” & Select "Commercial Services" in "Type of Corpo- 

rate / Institution". “Go” will lead to the next page: 



SBIIMS/BHU/SBILD-PAHALA –AC-FIRST Page 14 Signature Of The Contractor With Seal 

 

 

 

Select "SBI Infra Management Solutions" in Commercial Services Name and “Submit” 
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Select “Tender Application Fee” in “Payment Category” and enter the “Tender ID” exactly as we 

preloaded with characters in Uppercase only in place of Circle Codes. 

The next Page will be ready with few of the Preloaded Tender Details: 
 

 
 
 
The Vendor will have to fill up the fields properly and upon making the payment a receipt will be 
generated with a Reference No. 
The MIS information made available to circle authorities at the end of every Tenders will also con- 
tain this unique Reference No along with all fields shown in the above Page. 
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I. PRE-QUALIFICATION OF AGENCIES FOR AUDIO VISUAL WORKS AT SBILD, PAHAL, 

BHUBANESWAR 

The intending contractor should comply the following minimum eligibility criteria for pre-

qualification for the proposed project: - 

A. EXPERIENCE: The applicant should be a well-established and reputed establishment (for 

a minimum period of 7 years as on 29.02.2020) engaged in Audio Visual works. 

(Supporting documents to be submitted) 

  

     B. WORK ELGIBILITY: - 

Experience of having successfully completed similar works during last 7 years ending last day 

of months previous to the one in which applications (29.02.2020) are invited should be either 

of the following:  

 

SN WORK ELIGIBILITY CRITERIA 

1 Three similar completed works costing not less than the amount equal 

to 40% of the estimated cost. Should be at least ₹19,72,402.00 of each 

work. 

2 Or Two similar completed works costing not less than the amount equal 

to 50% of the estimated cost. Should be at least ₹ 24,65,503.00 of each 

work. 

 

3 Or One similar completed work costing not less than the amount equal 

to 80% of the estimated cost. Should be at least ₹39,44,805.00 of each 

work. 

 

SIMILAR WORK MEAN: Definition of similar works:  Successful completion of “Audio Visual 

(Video) Integration work in conference room/ board room/ class room/ training institute/ control 

rooms/ seminar halls/ auditorium/SBILD for PSU/ Nationalized Bank’s/ State and Central Govt. 

Organizations/ Insurance companies/ reputed IT companies /  reputed clients which are 

acceptable to the SBIIMS. 

C AVERAGE ANNUALTURNOVERS: Should not be less than Rs.14,79,302.00 for the 

last three financial years as per the audited balance sheet. (Supporting documents to 

be submitted) 

D PROFIT/LOSS: Bidder should be a Profit-making firm and should not have made losses 

in the last two financial years out of last five financial years.(supporting documents to be 

submitted) 

 

E SOLVENCY CERTIFICATE: The contractor should have a solvency of Rs.14,79,302.00 

issued by any scheduled Bank in India  issued not earlier than 31stMarch, 2019. 

 

  F. OFFICE/SERVICE CENTRE: : The agency should have service centre or established office 
at Odisha/Kolkata. In case they do not have, letter of undertaking to be submitted to open an 
office at Odisha/Kolkata within 15 days after issue of work order. SBIIMS/SBI may, at its 
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discretion, inspect the office for confirmation.    
 
G. The bidders shall submit authorization letters from OEM(s) in their letter head for 
participating in this tender for the selected items as per the technical data sheet Annexure- T.  

 

    Interested parties meeting the abovementioned pre-qualification criteria should submit their 

application in the prescribed format along with supporting documents in respect of  

(i) Experience profile,  

(ii) Proof of meeting the above criteria,  

(iii) Attested copies of completion / work in progress certificates accompanied with 

the copy(ies) of related Letter(s) of work order from the clients,   

(iv) Audited / certified balanced sheet for the last 5 (five) years,  

(v) EPF / ESI / GST Registration Certificate,  

(vi) Registration as Contractor with various PSUs, State PWDs, CPWD, MES, 

Railways and Autonomous Bodies,  

(vii) Details of Technical and Administrative employees,  

(viii) List of Plant & Machineries/Equipment and  

1. The online Indicative Price bid (Part-2) of only technically qualified bidder shall be 

opened and further participation in e-reverse auction shall be restricted to the qualified 

contractors only. 

2. No Joint Venture or consortium of firms shall be allowed. 

3. SBIIMS Pvt Ltd. reserves the right to verify the authenticity of the documents submitted 

by the contractors. SBIIMS Pvt Ltd also reserve the right to reject any or all application, 

split the work and cancel the process without assigning any reason whatsoever. 

 

 

II. EVALUATION CRITERIA FOR PRE-QUALIFICATION: 

 

For the purpose of pre-qualification, applications will be evaluated in the following 

manner: 

1. The eligibility criteria prescribed above (in respect of experience of similar class of 

works completed) shall first be scrutinized and the applicant’s eligibility for pre-

qualification for the work be determined. 

2. Only the applicants who meet the initial eligibility criteria specified as above will be 

further evaluated on the basis of details furnished by them. 

3. If necessary, the authorized representatives of SBI/SBIIMS will visit any projects / 

sites which are recently executed / being executed by the applicants, in order to 

evaluate the performance and quality of work of the applicants. In such case, the 

applicant will be required to obtain/give them the necessary permission/facilities and 

arrangements for site visit as required. 

4. On the basis of the prequalification criteria mentioned above and after the evaluation 
of the applicants based on the site visit report, credentials submitted by the 
applicants, confidential reports obtained from various clientele (wherever necessary), 
applications will be shortlisted. The shortlisted applicants will be considered as the 
empaneled contractors subject to verification of relevant documents and opening of 
indicative price bid & further participation in e-reverse auction shall be restricted to 
the qualified contractors only. 
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5. Merely fulfilling the prescribed minimum prequalification criteria does not entitle the 

applicant for shortlisting, which is subject to the verification of documents/information 

furnished by the applicants, inspection of work, quality and timely execution of 

project, seeking confidential performance reports from the client etc. 

 

6. The duly filled-in tender document  shall be received up to 02:00 PM on 25.06.2020 

by SBIIMS at the below mentioned address in sealed envelope super scribing “ 

Tender  for SITC of Audio- Visual equipments at SBILD, Pahal” 

 

Asst. Vice President & Circle Head. 

SBI Infra Management Solutions Pvt. Ltd. 

Circle Office, SBI Local Head Office, 4Th Floor, III/1 Pandit Jawaharlal Nehru Marg, 
Bhubaneswar- 751001. 

 

7. SBIIMS reserves the right to accept or reject any or all applications without assigning 

any reason thereof and no correspondence will be entertained in this regard. SBIIMS 

also reserves the right to restrict the list of prequalified contractors to any number 

deemed suitably by it. This prequalification is neither an assurance nor binding to 

SBIIMS to award any job/project to the prequalified contractors. 

 

III. INSTRUCTIONS TO APPLICANTS 

 

GENERAL INSTRUCTIONS: 

1. Please read these instructions carefully before filling up the application form. 

 

2. The application must be submitted in the proforma to be downloaded from our website 

without editing the text whatsoever. Any violation of this condition shall render the 

application invalid. 

 

3. The Application form have to be submitted in the prescribed format with Letter of 

Transmittal along with all the annexures and necessary documents / details as sought 

in a separate sealed cover supported by prescribed annexures containing other details 

etc. as mentioned.  

 

4. The applicant should seal and sign each and every page of the application and its 

annexures / documents failing which their applications may be summarily disqualified. 

 

5. While filling application form please ensure following: - 

 

 All information called for in the enclosed forms should be furnished against the 

relevant columns in the forms.  

 If for any reason, information is furnished on separate sheet, this fact should be 

mentioned against the relevant column.  

 Even if no information is to be provided in a column, a “Nil” or “no such case” or 

“Not Available” entry should be made in that column.  

 If any particulars/queries are not applicable in case of the applicant, it should be 
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stated as “Not Applicable”.  

 The applicants may please note that giving incomplete/unclear information called 

for in application forms, or making any changes in the prescribed forms, or 

deliberately suppressing any information, may result in the prescribed formats may 

result in disqualification of the applicant summarily.  

 

6. Incomplete applications received thus will not be entertained. Delay in submission of 

any part in postal / courier / hand delivery  or any other irregularities at any stage, will 

not be considered. The SBIIMS will not be responsible for any damage in transit in case 

of postal / courier / hand delivery 

 

7. Overwriting and using of correcting fluid should be avoided. Corrections, if any, should 

be made by neatly crossing out and shall be rewritten with initials and date. Pages of 

the document have to be numbered. Additional sheets, if any added by the contractor, 

should also be numbered by him. They should be submitted as a package with signed 

letter of transmittal. 

 

8. The applicant may furnish any additional information, which he/they thinks is necessary 

to establish his capabilities to successfully complete the envisaged work. He is, 

however, advised not to furnish superfluous information. No information shall be 

entertained after submission of Expression of Interest document unless it is called for 

by the Employer. 

 

9. References, information and certificates from the respective clients certifying suitability, 

technical know-how or capability of the applicant should be signed by an officer not 

below the rank of Superintending Engineer/Chief Project Manager or equivalent. 

 

10. Documents submitted in connection with pre-qualification will be treated as confidential 

and will not be returned. 

 
11. LETTER OFTRANSMITTAL 

 

The applicant should submit the letter of transmittal on the letter head of the applicant 

attached/appended with Application form along with annexures of pre-qualification 

document as mentioned / necessitated. 

 

12. ORGANISATIONAL INFORMATION - BIODATA 

Applicant is required to submit the information in respect of his organization (in 

Application form) and Biodata of the Directors / Partners / Key associates. 

 

13. FINANCIALINFORMATION 

Applicant should furnish the following financial information as per the format as 

mentioned in Form ‘A’. 

 

14. Banker’s Details, Chartered Accountant, Annual financial statement for the last five years 

(in Form ‘A’) should be supported by audited balance sheets and profit and loss 

accounts duly certified by a Chartered Accountant, as submitted by the applicant to the 

Income Tax Department. 
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15. Name and address of the banker’s identification of individuals familiar with the 

applicant’s financial standing and a banker’s statement on availability of credit. 

 

16. EXPERIENCE IN SIMILAR WORKS HIGHLIGHTING MAJOR PROJECTS 

 

Applicant should furnish the following: 

 

i. List of all Similar works successfully completed during the last Seven years (in Form 

“B”).This list is to be substantiated with the documentary evidences such as copies 

of work orders, certified final bill copy, satisfactory completion certificate obtained 

from client etc. without which, the projects mentioned in the format may not be 

considered for scrutiny. List of works completed before seven years may be 

mentioned in separate sheet if the applicant intends to do so. Form B-1 may be 

submitted project wise as supplementary information for the major projects only 

executed during the last seven years ending 29.02.2020. 

 

ii. List of the ‘similar’ projects under execution or awarded (in Form“C”). 

 

iii. Particulars of ‘Similar’ Major completed works (mentioned in Form “B”) indicating the 

performance of the applicant duly authenticated/certified by an officer not below the 

rank of Superintending Engineer/Chief Project Manager or equivalent should be 

furnished separately for each major work completed. (in Form“D”) 

 

17. ORGANISATIONAL INFORMATION –OTHERS 

 

Number of Technical and Administrative Employees in the organization and how they 

would be involved in this work (in Form “E”) 

 

18. CONSTRUCTION PLANT ANDEQUIPMENTS: 

 

The applicant should furnish the list of tools, plant and equipment (in Form “F”). The 

applicant shall also furnish the particulars of steel shuttering, centering and scaffolding 

which he proposes to use for carrying out the work on FAST TRACK basis. 

 

19. PRICE BID SUBMISSION 

 

After evaluation of applications for pre-qualification, based on the evaluation criteria, 

list of qualified / shortlisted contractors will be prepared. Thereafter, pre-qualified 

contractors would be invited to submit their online price bid ( indicative bid followed by  

e-reverse auction) for the work. 

 

The SBIIMS/SBI reserves the right to:- 

 

(a) Amend the scope and value of contract to the applicant. 

 

(b) Reject any or all of the applications without assigning any reason. 
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20. The SBI/SBIIMS reserves the right to verify the particulars furnished by the applicant 

independently. If any information furnished by the applicant is found incorrect at a 

later date, he/they shall be liable to be debarred from tendering/taking up of work in 

SBI/SBIIMS and the tender/work will be cancelled, whenever it is so noticed. The 

department will not pay any damages to the Company or firm or the concerned 

person. The Company or Firm or the person will be also debarred for further 

participation in any tender in the SBI/SBIIMS Further, any breach of this condition by 

the applicant would also render him liable to be removed from the approved list of 

contractors of SBI/SBIIMS 

 

21. (a) SBI/SBIIMS reserves the right to reject any application without assigning any 

reason and to restrict the list of pre-qualified contractors to any number deemed 

suitable by it, if too many applications are received satisfying the basic Pre-

Qualification criteria. 

 

(b) Even though an applicant may satisfy the above requirements, he would be liable 

to disqualification if he has: 

 

(i) Made misleading or false representation or deliberately suppressed the 

information in the forms, statements and enclosures required in the pre-

qualification document. 

(ii) Record of poor performance such as, abandoning work, not properly completing 

the contract, or financial failures/ weaknesses etc. 

 

22. The applicants who have downloaded the tender document from the website, 

should read the following important instructions carefully before submitting the PQ 

documents:- 

 

a) The applicants should see carefully & ensure that the complete PQ document 

contains the pages in all in the PQ document. 

 

b) The printout of PQ document should be taken on ‘A-4’ size paper only & the printer 

settings, such that document is printed as appearing in the web & there is no change 

in formatting, number of pages etc. 

c) The applicant should ensure that no page in the down-loaded tender document is 

missing else their tender shall be treated as incomplete and will be summarily 

disqualified. 

 

d) The applicant should ensure that all pages in the down-loaded tender document are 

legible & clear & are printed on a good quality paper. 

 

e) The applicant should ensure that every page of the down-loaded tender document is 

signed by applicant with stamp (seal) of the applicant company and all the blanks are 

filled by the Applicant, suitably. 
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f) The applicant shall furnish a declaration as per the format to this effect that no 

addition / deletion / corrections have been made in the tender document submitted 

and it is identical to the tender document appearing on Website. 

 

g) The applicant should ensure that the downloaded tender document is properly Spiral 

bound and sealed before submitting the same. Any addition / alteration / 

modification in the standard PQ document by the applicant, shall render the 

application as non – responsive and the same shall be summarily rejected. 

Documents with loose pages shall be disqualified. 

 

h) The applicant who has downloaded the tender document from website should read 

carefully & sign the declaration given on the Form E before submitting the tender      

document. 

 

i) In case of any doubt in the downloaded tender document, the same should be got 

clarified from this office before submitting the tender document. 

 
23. The Company or firm or any other person shall not be permitted to seek pre-

qualification for the work in case his near relative(s) (directly recruited or on deputation 

in SBI is / are posted in any capacity either non-executive or executive employee in 

Bhubaneswar. Near relative(s) for this purpose is/are defined as– 

i) Member of Hindu Undivided family(HUF) 

ii) They are Husband and wife 

iii) The one is related to other in the manner as father, mother, son(s) & son’s wife 

(daughter-in-law), Daughters(s), Daughter’s husband (son-in-law), brother(s), 

brother’s wife, sister(s), sister’s husband(brother-in-law) 

The applicant (principal contractor) shall also intimate the names of persons who are 

working with him in any capacity or are subsequently employed by him or who are near 

relative to any executive employee/ Gazette officer in the SBI / SBIIMS 

 

24. Efforts on the part of the applicant or his agent to exercise influence or to pressurize 

the employer would result in rejection of application. Canvassing of any kind is 

prohibited. 
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LETTER OF TRANSMITTAL 

(Performa to be typed on the letter head of the Applicant) 

 

Asst. Vice President & Circle Head. 

SBI Infra Management Solutions Pvt. Ltd. 

Circle Office, SBI Local Head Office, 4Th Floor, III/1 Pandit Jawaharlal Nehru Marg, 
Bhubaneswar- 751001. 

 

Sub: SUBMISSION OF TENDER FOR SITC OF AUDIO VISUAL EQUIPMENTS AT SBILD 

PAHALA 

 

Dear Sir,  

 

  I/We have read, understood & examined the Prequalification documents, along 

with other details / formats, the receipt of which is hereby duly acknowledged, including 

subsequent pre-Bid clarifications/ modifications / revisions, if any, furnished by the SBIIMS 

and we submit our application/offer for the pre-qualification of contractor for construction of 

residential towers. The undersigned is authorized to sign the documents/papers, on behalf 

of the firm and the document delegating this authority is enclosed with this letter. 

 

2. We certify that we have not made any changes in the contents of the pre-

qualification document submitted by us, including its amendments/clarifications provided by 

SBIIMS. We shall abide by the terms & conditions spelt out in the SBIIMS/ bank's notice/pre-

qualification invitation. 

 

3.    It is further certified that the contents of our Bid are factually correct. We also accept 

that in the event of any information/ data / particulars proving to be incorrect, SBIIMS will 

have the right to disqualify us from any or all bidding process. 

 

4. I/We also understand if any false information is detected at a later stage, including 

in any future contact made between ourselves and State Bank of India, on the basis of the 

information given by me/us will be treated as invalid by the Bank/ SBIIMS. 

 

5. We confirm that we have not induced or attempted to induce any other applicants to 

submit or not to submit an offer/application for restricting competition. Also, we undertake 

that we will not resort to canvassing with any official of the Bank/ SBIIMS, connected directly 

or indirectly with the pre-qualification process to derive any undue advantage. We also 

understand that any violation in this regard, will result in disqualification of the applicant from 

further pre-qualification process. 

 

6. We undertake that we will not offer, directly or through intermediaries, any bribe, 

gift, consideration, reward, favour, any material or immaterial benefit or other advantage, 

commission, fees, brokerage or inducement to any official of the Bank, connected directly or 
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indirectly with the pre-qualification process, or to any person, organization or third party 

related to the contract in exchange for any advantage in the pre-qualification, Bidding, 

evaluation, contracting and implementation of the contract. We shall abide by all the 

laws/rules/regulations pertaining to prevention of corruption in force. 

 

7.   We understand that you are not bound to accept any particular or all the offers, you 

may receive. You may reject all or any offer/proposal/application without assigning any 

reason or giving any explanation whatsoever.  I/We agree that the decision of the State Bank 

of India/ SBIIMS in selection of the contractors will be final and binding on me/us. 

 

8.  We hereby undertake that our name does not appear in any “Caution” list of RBI / 

IBA or any other regulatory body. 

 

9. We confirm that we do not have any litigation / cases pending against us in any 

Bank / PSU / State or Central Govt departments. We also confirm that we have not been 

blacklisted by any Bank / PSU / State or Central Govt Office/ departments for any reasons, 

except the undernoted (details should be mentioned along with period and reasons thereof). 

 

10.  If commercial bidding is done through the reverse auction process by the Bank or 

SBIIMS, our authorized representative who would participate in the reverse auction process 

would be possessing a valid digital certificate for the purpose, on behalf of the firm. 

 

11.     I/We hereby certify that none of our relatives as per Bank’s instructions are 

employed in State Bank of India/ SBIIMS. In case at any stage, it is found that information 

given by me is false/incorrect, State Bank of India/ SBIIMS shall have absolute right to take 

any action as deemed fit, without prior intimation to me. 

 

12.  I/We also agree that I/We have no objection if inquiries are made about the works 

listed by me/us in the accompanying sheets or any other inquiry on the information furnished 

herewith in the accompanying sheets or in respect of papers/documents submitted. 

 

  

(Signature)              

Stamp 

Name:  

Date:    

In the capacity of (for and on behalf of): 

 

Enclosed: 1.      Duly completed application with all enclosures 

2. Letter of authority for delegation of signing power 



APPLICATION FORM 

 

1.  Name of the contractor Firm/ company:  

2.  Type of Organisation  

(whether Sole Proprietorship, Partnership, 

private Limited or Co-op. body etc.) 

 

3.  Year of establishment of the Firm/company  

4.  Whether registered with the registrar of 

companies / registrar of firms  

(if so, mention number & date of registration, 

and submit supporting documents) 

 

5.  Year since the firm/ company is in the line of 

business/ activity of AV Work. ( enclose 

supporting document as proof)   

 

6.  Official/ registered address of the firm/ company  

7.  Correspondence address of the firm/company  

8.  Email-ID of the firm/company  

9.  Landline number (with STD code) of the office/ 

firm  

 

10.  Mobile number of the office/ firm/ company  

11.  Name, mobile number & email ID of contact 

person 

 

12.  Name/s of partners / proprietor/ directors/ key 

person of the firm 

(Details of address, contact number, qualification 

etc to be submitted at Annexure “C”) 

 

13.  Address of office in Odisha if available.   

14.  Whether Firm is having ISO Certification? 

Mention details 

 

15.  Whether member of any professional 

body/association. Please give details & enclose 

certificate viz. IGBC 

 

16.  GST Registration number 

(Photocopy to be attached) 

 

17.  PAN No.            
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18.  Registration for EPF/ RPFC  

19.  Registration for ESIC  

20.  Registration under the Contract Labour Act  

21.  Registration number under Labour Welfare Act  

22.  Professional Tax registration no.  

23.  Educational qualification of the proprietor/ 

partner/ director/key person 

 

24.  Average annual turnover of the Company as per 

Audited Balance Sheets as on 31st March 2017, 

2018, 2019. 

(details of turnover during previous F.Y. to be 

submitted as per format given in Annexure A) 

2016-17: 

2017-18: 

2018-19: 

-----------------------------------------

Average: 

 

25.  Total number of Audio- Visual works of 

Commercial/ Office project completed. 

 

26.  Details of Similar AV works completed during the 

last 7 years, as per format given in annexure  

(Copies of work orders & completion certificates 

must be enclosed)  

As per format Annexure B & B1 

27.  Value of Single Largest Project for Similar AV 

Work  completed in the last 7 years 

 

28.  Details of Similar work under execution 

 

As per format Annexure C 

29.  Financial Information as per format given at 

Annexure A (Enclose copies of audited balance 

sheet and profit & loss statements and CA 

Certificate) 

As per format Annexure A   

30.  Number of years of experience in the Audio- 

Visual works of commercial/ office buildings  

 

31.  Name and address of Bankers and position of 

financial soundness (Enclose solvency 

certificate or other relevant papers/documents, 

refer Annexure J) 

As per Annexure J 

32.  Details of skilled work force provided. As per format Annexure E 

33.  Details of equipment available with the firm – As per format Annexure F 

34.  Mention is black listed and / or blacklisting 

proceedings pending with any client. Details of 

the same, with reasons, to be furnished. 

 

35.  Details of disputes /litigations, if any, during the 

period of last 07 years 

 

36.  Whether any penalty imposed by law enforcing 

agencies such as labour department, sale tax, 

GST, etc. 

 

37.  Details of penalty / liquidated damage imposed 

by any client for defective /delayed/non-
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completion of work or violation of terms of the 

contract, during the last 7 years, ended on 

29.02.2020. If yes, please provide details 

thereof, with reasons. 

38.  Whether firm had been barred from participating 

in the bidding process or kept in cooling 

period/under suspension by any cl 

ient, during the last 7 years, ended on 

29.02.2020. If yes, please provide details 

thereof, with reasons. 

 

39.  Please indicate details of any 

bankruptcy/winding up of proceedings at any 

point of time in past 

 

40.  Covering cum declaration / confirmation letter as 

per Annexure-E 
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BIO-DATA OF THE DIRECTORS/PARTNERS/ KEY ASSOCIATES 

 

 

1. Name : 

 

 

2. Date of Birth : 

 

 

3. Associates with the organization since: 

 

 

4. Professional Qualification : 

 

 

5. Professional Experience : 

 

 

6. Professional Affiliation : 

 

 

7. Membership in : 

 

 

8. Details of Published 

papers : in Magazine / Journals (if any) 

 

 

9. Details of cost-

effective methods/ : innovative techniques adopted 

in the projects 

 

 

10. Exposure to new 

materials/ : Technology 

 

 

 

 

 

 

 

 

Signature of Applicant 
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FORM ‘A’ 

FINANCIAL INFORMATION 

 

I. Banker Details 

 

Name of the Bank : 

Branch with Address : 

City : 

Contact person in the Bank : 

Contact Details : 

 

 

II. Details of Chartered Accountant 

 

Name : 

Address : 

Registration details of accountant : 

Contact Number : 

E-mail address : 

 

III. Financial Analysis – Details to be furnished duly supported by figures in Balance 

Sheet/Profit and Loss Account for the last Five years duly certified by the Chartered 

Accountant, as submitted by the applicant to the Income-Tax Department (Copies to be 

attached). 

 

YEARS 2014-15 2015-16 2016-17 2017-18 2018-19 

(i) Gross Annual turn-over 

in Audio Visual works  

     

(ii) Profit/Loss      

(iii) Financial position:      

(a)Cash      

(b)Current Assets      

(c)Current Liabilities      

(d)Working capital (b-c)      

(e)Current Ratio: 

(Current Assets/Current 

Liabilities (b/c)) 

     

(f) Acid Test Ratio: 

(Quick 

Assets/Current 

Liabilities (a/c)) 
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IV. Income Tax Clearance Certificate 

 

 

V. Solvency certificate from Bankers (Schedule Bank) of Applicant. 

 

 

VI. Financial arrangements for carrying out the proposed work 

 

 

 

 

Signature of Charted Accountant Signature of Applicant(s) 

With seal with Seal 



 

Signature of the Contractor with seal  
Page 31  

 
 

 

FORM ‘B’ 

DETAILS OF ALL ‘SIMILAR’ WORKS COMPLETED DURING THE LAST SEVEN YEARS ENDING BY 29
th 

February 2020. 

 

1 2 3 4 5 6 7 8 9 10 11 12 

S. 

No. 

Name 

of work/ 

project 

& 

location 

Owner or 

sponsorin

g 

organizati

ons 

Date of 

Agreem

ent with 

the 

owner 

Scope of 

work 

executed 

Built up 

area of 

the 

project 

in sqm. 

Cost 

of 

projec

t work 

in 

Crore

s 

Date of 

comme

ncemen

t as per 

contract 

& 

actual 

date of 

comme

ncemen

t 

Stipulated 

Date of 

completion 

& Actual 

date of 

completion 

Litigation

/ 

Arbitratio

n 

pending/ 

In 

progress 

with 

details (if 

any) 

Name and 

address with 

contact No. of 

Officer of client 

to whom 

reference shall 

be made 

Remarks 

            

            

            

 

Signature of Applicant 

 

Note: 

Actual date of completion of the project should be within 7 years ending 29.02.2020 for taking into eligibility 

consideration. The projects mentioned in the above format shall be sorted in the order of cost of the project 
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(Descending order) 
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FORM- B1 

SUPPLEMENTARY INFORMATION ON COMPLETED MAJOR WORKS 

 

1. Name of work 

2. Location 

3. Client’s name and address 

4. Consultants name and address. 

5. Scope of work. 

a. Audio Visual works. 

b. Acostic works. 

c. Floor  area. (Sqm) 

 

6. Type of equipment in used in AV works 

7. Time taken for 

i. Procurement items 

ii. Total Project. 

8 . Specialized service, if any,

 provide

d, with cost details, 

9. Specialized Tools & Plant deployed for 

the project. 

10. Project Management

 organization structure. 

11. Number of shift and its

 duration adopted in 

execution. 

12. Systems adopted for timely completion of 

the project. 

 

 

Signature of Applicant
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FORM ‘C’ 

‘SIMILAR’ PROJECTS ON HAND - UNDER EXECUTION OR AWARDED 

 

 

1 2 3 4 5 6 7 8 9 10 11 12 13 

Sl. 

No 

. 

Name 

of work/ 

project 

& 

location 

Client / 

Owner 

or 

sponso

r ring 

organis

ations 

Type of 

Client / 

Owner 

(Mentio

n Govt/ 

/ Semi 

Govt / 

PSU / 

Autono

mous / 

Private

) 

Date of 

Agreem

ent with 

the 

owner 

Built up 

area of 

the 

project in 

sqm 

Cost of 

project 

work in 

Crores 

Date of 

commence

ment as per 

contract & 

actual date 

of 

commence

ment 

Stipulated 

Date of 

completion 

Up to 

date 

percenta

ge of 

progress 

of work 

complete 

d 

Delay in 

progress (if 

any) and 

reasons 

thereof 

Name and 

address with 

contact No. of 

Officer of client 

to whom 

reference shall 

be made 

Remarks 

(Indicate 

whether any 

show-cause 

notice issued 

or Arbitration 

initiated 

during the 

progress 

work) 

             

             

             

             

 

 

Signature of Applicant 

 

 

Note:The projects mentioned in the above format shall be sorted in the order of cost of the project (Descending order) 
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FORM ‘D-1’ 

 

PERFORMANCE REPORT FOR ‘SIMILAR’ MAJOR COMPLETED WORKS 

(REFERRED TO IN FORM ‘B’) 

 

1. Name of the work/ 

Project &Location. 

 

2. Scope of work. 

 

3. Agreement No &Date. 

 

4. Estimated Cost / Tendered Cost 

 

5. Actual Value of work done 

 

6. Date of commencement 

a. Stipulated date of commencement. 

b. Actual date of commencement. 

 

7. Date of completion 

a. Stipulated date of completion. 

b. Actual date of completion. 

 

8.  Amount of compensation levied for delayed 

completion if any. 

 

9. Performance report based on 

 

Quality of Work, :  Very Good / Good / Fair /Poor 

Time Management, :  Very Good / Good / Fair /Poor 

Resourcefulness :  Very Good / Good / Fair /Poor 

Financial Soundness :  Very Good / Good / Fair /Poor 

Technical Proficiency :  Very Good / Good / Fair /Poor 

 

 

 

 

 

 

 

Note: 

Superintending Engineer / Chief 

Project Manager or Equivalent & 

(Name of Organization),Date 

1. The performance report is to be submitted separately for all major works mentioned in 

Form‘B’. 

2. The performance report preferably be submitted in the above Performa. In case, different 

Performa is used, the applicant shall ensure that the report / certificate shall contain all the 

above information /details. 
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FORM ‘D-1 A’ 

 

TENDER FOR SUPPLY, INSTALLTION, TESTING AND COMMISSIONING OF AUDIO-
VISUAL EQUIPMENTS AT SBILD, PAHALA, BHUBANESWAR 

 
 
NAME AND VALUE OF MAJOR WORKS COMPLETED DURING THE LAST 7 YEARS 

 

S
l.

 N
o
. 

N
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e 
o
f 

W
o
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 /
p
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 f
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n
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ad
d

re
ss

 a
n

d
 c

o
n

ta
ct

 N
o

s.
 o

f 
-2

-p
er

so
n

s 
(E

x
ec

u
ti

v
e 

E
n

g
in

ee
rs

 o
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If

 t
h
e 

w
o
rk

 i
s 

 l
ef

t 

in
co

m
p
le

te
 

  
  
o
r 

te
rm

in
at

ed
 (
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R
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k
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Notes:  
1. Information has to be filled up specifically in this format only. Please do not write remark “As 
indicated in  
Brochure /Attached Documents”.  
2. Date shall be reckoned as on 29.02.2020  
3. For certificates, the issuing authority shall not be less than an Executive Engineer or equivalent in 
charge of the relevant work /project. 
 

Furnish the  names of  three  responsible clients/persons to  whom  the  highest value of three major  works 

carried out by the applicant with address and telephone number who will be a position to certify about the 

quality as well as past performance of your organization. 

NAME OF THE OFFICIAL ORGANISATION  & 

ADDRESS 

CONTACT NUMBERS 
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FORM ‘E’ 

DETAILS OF KEY TECHNICAL AND ADMINISTRATIVE PERSONNEL EMPLOYED IN THE ORGANIZATION 

 

 

Sr. No. 

 

Designation 

 

Total 

Number 

 

Names 

 

Educational 

Qualification 

 

Professional 

Experience 

Length of continuous 

service with employer 

in years 

1 2 3 4 5 6 7 

       

       

       

       

       

 

 

 

 

Signature of Applicant 

Note: 

1. Details of Technical personnel shall be provided qualification-wise 

2. Organization chart of the company, additional information about Technical and administrative personnel, if any, may be 

submitted on separate sheet 
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FORM ‘F’ 

DETAILS OF TOOLS AND TACKLES LIKELY TO BE USED IN CARRYING OUT THE WORK. 

 

 

Sr. 

No 

Name of the 

Tools / 

Machinery / 

Equipment 

 

Unit 

Make / 

Model / 

Capacity 

or Type 

 

Age in 

years 

 

Condition 

of the unit 

Ownership Status (mention the quantity) 
 

Remarks 
Presently 

owned 

To be 

purchased 

Leased 

1 2 3 4 5 6 7 8 9 10 

        

        

        

        

        

 

 

 

 

Signature of Applicant 

 

Note

: 

 

1. Use extra sheet if required 
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CHECK LIST 

 Details of Enclosures. 

 

SI. 

No. 

 

Information 

Confirmation 

of      

Submission 

Page 

no. 

1 
Pre-Qualification Document including Letter of Transmittal, 

Application Form and Forms A to F. 
Yes/No 

 

2 Proof of constitution: Yes/No  

 (a) In case of sole proprietorship/HUF: an affidavit executed 

before a 1st Class Magistrate that the applicant is the sole 

proprietor of the firm/Karta of HUF 

  

 (b) In case of partnership firm: (Submit attested copies)   

 In case of private/Public Ltd. Co. Article of Association duly 

attested by Notary Public 

  

 Power of attorney, if any, attested by Notary Public   

3 Certificate of Registration as contractor Yes/No  

4 Certificate of Registration with taxation authorities Yes/No  

5 Certificate of Tax Clearance (ITCC,GST& Other Tax etc.) Yes/No  

6 Details of requisite licenses Yes/No  

7 Registration with EPF Yes/No  

8 Proof of eligibility of essential criteria Yes/No  

9 Proof of eligibility of electrical service work Yes/No  

10 Financial Information Yes/No  

 A) Balance sheets of last 5 years Yes/No  

 B) Calculation sheets of net worth Yes/No  

 C) Solvency Certificate in original Yes/No  

11 Details of completed work as given in Form B Yes/No  

12 
Attested copies of Award Letters/Work Orders/LOI for 

completed work 
Yes/No 

 

13 
Original or attested copies of certificate for works done, from 

concerned clients 
Yes/No 

 

14 Performance report of completed works as given in form D Yes/No  

15 Details of work on hand as given in Form C Yes/No  

16 
Attested copies of award letters/work orders/LOI for ongoing 

projects / Works on Hand 
Yes/No 

 

17 Details of key personnel as given in Form E Yes/No  

18 Details of plant and machinery etc. as given in Form F Yes/No  

19 CD/DVD containing all submittals in digital format Yes/No  

20 Technical data Sheet  Yes/No  
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BUSINESS RULES FOR ONLINE TENDER GENERAL TERMS AND CONDITIONS OF ONILE 

TENDER 

1. For the proposed online bidding, already  vendors for the said purpose who fulfill all terms and 

conditions including deposit of earnest money and tender processing fee only shall be eligible to 

participate. 

2. SBIIMS/SBI will engage the services of a service provider who will provide all necessary training 

and assistance before commencement of on line bidding on Internet. 

3. SBIIMS/SBI will inform the vendor in writing in case of online bidding, the details of service pro- 

vider to enable them to contact and get trained. 

4. Business rules like event date, time, start price, bid decrement, extensions, etc. also will be 

communicated through service provider for compliance. 

5. Vendors have to fax the compliance form in the prescribed format (provided by service provider) 

before start of online bidding. Without this the vendor will not be eligible to participate in the event. 

6. Opening of online bids will be conducted on schedule date & time. 
 

7. At the end of online bidding event, the lowest bidder value will be known on the network. 
 

8. The lowest bidder has to fax the duly signed filled-in prescribed format as provided on case-to 

case basis to SBIIMS/SBI through service provider within 24 hours of completion of tender without 

fail. 

9. Any variation between the on-line bid value and signed document will be considered as sabotag- 

ing the tender process and will invite disqualification of vender to conduct business with SBIIMS/SBI 

as per prevailing procedure. 

10. In case SBIIMS/SBI decides not to go for online bidding on procedure for this tender enquiry, the 

price bids and price impacts, if any already submitted and available with SBIIMS/SBI shall be 

opened as per SBI standard practice. 

11. Business Rule for finalization of the Tender 
 

SBIIMS/SBI shall finalize the tendering process of the item through online bidding mode. 

SBIIMS/SBI has made arrangement with M/s. e-Procurement Technologies Ltd, Ahmedabad, 

(ETL) who shall be SBIIMS/SBI‟s authorized service provider for the same. Please go through 
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the guidelines given below and submit your acceptance to the same along with your Commer- 

cial Bid. 

1. Computerized Online tendering shall be conducted by SBIIMS/SBI, on pre-specified date, 

while the vendors shall be quoting from their own offices/ place of their choice. Internet con- 

nectivity and other paraphernalia requirements shall have to be ensured by vendors them- 

selves. In the event of failure of their Internet connectivity, (due to any reason whatsoever it 

may be) it is the bidders responsibility / decision to send fax communication, immediately to 

ETL furnishing the price, the bidder wants to bid online, with a request to ETL to upload the 

faxed price on line so that the service provider will up load that price on line on behalf of the 

Bidder. It shall be noted clearly that the concerned bidder communicating this price to service 

provider has to solely ensure that the fax message is received by ETL in a readable / legible 

form and also the Bidder should simultaneously check up with ETL over phone about the 

clear receipt of the price faxed. It shall also be clearly understood that the bidder shall be at 

liberty to send such fax communications of prices to be up loaded by ETL only before the 

closure of Bid time and under no circumstances it shall be allowed beyond the closure of bid 

time. Such bidders have to ensure that the service provider is given a reasonable required 

time by the bidders, to upload such faxed prices online and if such required time is not avail- 

able at the disposal of ETL at the time of receipt of the fax message from  the bidders, ETL 

will not be uploading the prices. It is to be noted that either SBIIMS/SBI or ETL are not re- 

sponsible for these unforeseen circumstances. In order to ward-off such contingent situation, 

bidders are requested to make all the necessary arrangements / alternatives whatever re- 

quired so that they are able to circumvent such situation and still be able to participate in the 

online bidding successfully. However, the vendors are requested not to wait till the last mo- 

ment to quote their bids to avoid any such complex situations. 

2. ETL shall arrange to train your nominated person(s), without any cost to you. They shall al- 

so explain you, all the Rules related to the Tendering/ Business Rules Document to be 

adopted along with bid manual. You are required to give your compliance on it before start of 

bid process. 

3. BIDDING CURRENCY AND UNIT OF MEASUREMENT: Bidding will be conducted in In- 

dian Rupees (INR) per -one- (Unit) of the items. 

4. BID PRICE: The Bidder has to quote the Total cost to SBI of the items specified inclusive 

of all taxes, duties, freight, service tax, overhead, contractor‟s profit etc. excluding GST. GST 

shall be paid extra as per actual. 

5. VALIDITY OF BIDS: The Bid price shall be firm for a period of three calendar months from 

the date of acceptance of tender which may be extended for a further period subject to mutu- 

al agreement. 

6. The bidder has to provide a detail break up for his commercial offer in the prescribed for- 

mat as given by the Bank. 

7. Your bid will be taken as an offer to supply. Bids once made by you, cannot be cancelled / 

withdrawn and you shall be bound to supply as mentioned above at your final bid price. 
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Should you back out and not execute the work as per the rates quoted, the earnest money 

deposited by you with us in this regard shall be forfeited without further reference to you. 

8. You shall be assigned a Unique User Name & Password by ETL. You are advised to 

change the Password after the receipt of initial Password from ETL to ensure confidentiality. 

All bids made from the Login ID given to you will be deemed to have been made by your 

company. 

9. At the end of the online Tendering process, SBIIMS/SBI will decide upon the winner. 

SBIIMS/SBI‟s decision on award of Contract shall be final and binding on all the Bidders. 

10. SBIIMS/SBI shall be at liberty to cancel the tender at any time, before ordering, without 

assigning any reason. 

11. SBIIMS/SBI shall not have any liability to bidders for any interruption or delay in access to 

the site irrespective of the cause. 

12. Other terms and conditions shall be as per your techno-commercial offers and other corre- 

spondences till date. 

13. You are required to submit your acceptance to the terms / conditions / modality given 

above before participating in the online bidding. 

14. Successful bidder shall enter into a contract with the bank to carry out the work as per 

Bank‟s standard format. 

15. OTHER TERMS & CONDITIONS: - The Bidder shall not involve himself or any of his rep- 

resentatives in Price manipulation of any kind directly or indirectly by communicating with oth- 

er suppliers / bidders. - The Bidder shall not divulge either his Bids or any other exclusive de- 

tails of SBI to any other party. - SBI‟s decision on award of Contract shall be final and binding 

on all the Bidders. - SBI along with ETL can decide to extend, reschedule or cancel any ten- 

der. Any changes made by SBI and / or ETL, after the first posting will have to be accepted if 

the Bidder continues to access the site after that time. - ETL shall not have any liability to Bid- 

ders for any interruption or delay in access to the site irrespective of the cause. - ETL is not 

responsible for any damages, including consequential damages, including but not limited to 

systems problems, inability to use the system, loss of electronic information etc. 

N.B. - All the bidders are requested to ensure that they have a valid digital certificate well in ad- 

vance to participate in the online event - All the Bidders are required to submit the Agreement Form 

(Annexure- I) duly signed to M/s e-Procurement Technologies Pvt. Ltd, Ahmedabad before due 

date. - After the completion of the tender event, all the Bidders have to submit the Price Breakup 

immediately to M/s e-Procurement Technologies Pvt. Ltd, Ahmedabad for further proceedings. 
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PROCESS COMPLIANCE FORM 
 

(The bidders are required to print this on their company‟s letter head and sign, stamp before faxing) 

 
 

To Date: 
 

M/s E- Procurement Technologies Ltd. (abc procure) 

A-801, Wall Street - II, Opp. Orient Club, 

Nr. Gujarat College, 

Ellis Bridge, Ahmedabad - 380 006. 

Gujarat State, India. 

Phone:  079-68136826/6824/6868, +91-9879996111 

E-mail:  shubhangi@auctiontiger.net 

 
SUB: AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE 

ONLINE BIDDING 

Dear Sir, 
 

This has reference to the Terms & Conditions for the online bidding mentioned in the Tender for 
“Supply, installation, testing & commissioning of Audio-visual (AV) equipments at SBILD, 
Pahala, Bhubaneswar‟ This letter is to confirm that: 

1) The undersigned is authorized representative of the company. 
 

2) We have studied the Commercial Terms and the Business rules governing the online bidding and 

the RFP as mentioned in your letter and confirm our agreement to them. 

3) We also confirm that we have taken the training on the tender tool and have understood the 

functionality of the same thoroughly. 

4) We confirm that SBI Group and ETL shall not be liable & responsible in any manner whatsoever 

for my/our failure to access & bid on the e-tender platform due to loss of internet connectivity, elec- 

tricity failure, virus attack, problems with the PC, any other unforeseen circumstances etc. before or 

during the tender event. 

5) We understand that in the event we are not able to access the tender site, we may authorize ETL 

to bid on our behalf by sending a fax containing our offer price before the tender close time and no 

claim can be made by us on either State Bank Group or ETL regarding any loss etc. suffered by us 

due to acting upon our authenticated fax instructions. 

6) I/we do understand that ETL may bid on behalf of other bidders as well in case of above men- 

tioned exigencies. 

7) We also confirm that we have a valid digital certificate issued by a valid Certifying Authority. 
 

8) We also confirm that we will fax the price confirmation & break up of our quoted price as per An- 

nexure II and the format as requested by SBI / ETL. 
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9) We, hereby confirm that we will honour the Bids placed by us during the tender process. 
 

10) We read each pages, understood the technical bid & BOQ and I/we hereby agree to abide by 

and fulfill the terms and provisions and accepting all terms and conditions stipulated in the tender 

documents. After the accomplishment of tendering procedure, if we become the lowest bidder shall 

submit the hard copy of the Technical document duly signed with seal by the authorized representa- 

tive/proprietor of the firm at the under mentioned office 

We, hereby confirm that we will honour the Bids placed by us during the tender process. 

 
 

With regards 

 
 
 

 
Signature with company seal 

Date: 

Name : 

Company / Organization 
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PRICE CONFIRMATION LETTER (ANNEXURE II) 
 

(The bidders are required to print this on their company’s letter head and sign, stamp before emailing) 

 
To, 
 
M/s E- Procurement Technologies Ltd.  

A-801, Wall Street - II, Opp. Orient Club,  

Nr. Gujarat College, 

Ellis Bridge, Ahmedabad - 380 006. 

Gujarat State, India.  

 
 E-mail:  shubhangi@auctiontiger.net 
 
AGREEMENT TO THE PROCESS RELATED TERMS AND CONDITIONS FOR THE ONLINE E-
TENDERING FOLLOWED BY E-REVERSE AUCTION FOR SUPPLY, INSTALLATION, TESTING & 
COMMISSIONING OF AUDIO-VISUAL (AV) EQUIPMENTS AT SBILD, PAHALA, BHUBANESWAR 
 
E-tendering/E-Reverse Auction Date: 
 
Dear Sir, 
We confirm that we have quoted. 
  -----------------------------------------------------------------(Rs.------------------------------------------------) 
Thanking you and looking forward to the valuable order from SBIIMS ON BEHALF OF SBI. 
 
Yours sincerely,  
 
For _________________ 
Name: 
Company: 
Date: 
Seal:                                       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Phone:  079-68136826/6824/6868, +91-9879996111 

mailto:shubhangi@auctiontiger.net
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PRICE BREAK UP (ANNEXURE III) 
 

Price Break up 

As per tender document 

(G) Contact Information: 

M/s E- Procurement Technologies Ltd.  

 

SBI Infra Management Solutions Pvt. 
Ltd., 

M/s E- Procurement Technologies Ltd.  

A-801, Wall Street - II, Opp. Orient Club,  

Nr. Gujarat College, 

Ellis Bridge, Ahmedabad - 380 006. 

Gujarat State, India.  

Phone:  079-68136826/6824/6868, +91-

9879996111 

E-mail:  shubhangi@auctiontiger.net  

Asst. Vice President & Circle Head. 
SBI Infra Management Solutions Pvt. Ltd.  
Circle Office, SBI Local Head Office, 4Th 
Floor, III/1 Pandit Jawaharlal Nehru Marg, 
Bhubaneswar- 751001.   
Phone: 0674-2600570 & 
headbhu.sbiims@sbi.co.in 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:headbhu.sbiims@sbi.co.in
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1. PROCESS TO DECIDE THE WINNER I.E. L-1 BIDDER (ANNEXURE IV)  
 

i) The SBIIMS may, within the sole discretion choose to conduct E-reverse auction either item-
wise or on cumulative total tender amount ( i.e Algebraic sum of the amount of each individual 
items evaluated in the indicative price bid.  At the end of the E-tendering, SBIIMS. will decide 
upon the winner. SBIIMS’s decision on award of Contract shall be final and binding to all the 
Bidders.  
 

ii) Special attention is invited to all the bidders to quote balanced and workable item-wise rates 
for all the tenders items as also to understand the rules and procedure applicable for 
evaluating item-wise proportionate final item-wise rates based on the final bid offered by them 
in the e-reverse auction. The SBIIMS shall not be responsible in respect of unworkability/ 
unreasonable/ erratic (item-wise) final rates of the successful bidder evaluated as a result of 
E-reverse auction process may be due erratic quote in the indicative bid etc. for the reason 
whatsoever and the bidder shall be bound to execute the jobs on such final rates.   
 

iii) In case E-reverse auction is carried out item-wise the bidder whose cumulative total tender 
amount (evaluated on the basis final item-wise rates at the end of E-reverse auction) stands 
lowest (i.e L1) shall be the winner subject to approval of their tender by the competitive 
authority.   
 

iv) In case it is decided to go for E-reverse auction on the total tender amount (sum of all items), 
the following example will clarify the process to be followed by the SBIIMS. in the proposed 
reverse auction to decide the winner i.e. L-1: 
 

Illustrative Example: 
 
The per unit Indicative Price Bids shall be submitted by the various bidders in the following format: 

 
 
 
 

*** The prices and amount mentioned in the above table are only meant for “Illustration” 
and the same has no relevance to the actual Item-wise Indicative Price Bid required to be 
quoted by the bidders. 
 

v) The SBIIMS shall decide, within its sole discretion, the “Start Bid Price” based on the 
lowest online “Indicative Bid Price” received against “(A)” in the table above which may 
be equal to or less than the factor “A” and the “Decremental value” by which bidders 
shall be permitted to reduce and revise their bid, if they desire to do so. 

 
vi) At the end of the reverse auction process, suppose the winner (L-1 bidder) offer their 
final quote against “A” (i.e. Algebraic sum under Column no. 6 in the above table) as Rs. 
48,000.00 (denoted by ”B” hereinafter), the K-Factor shall be determined as under: 

S.No. Item description Quantity Unit in 
Nos  

Rate Per 
item (in 
Rupees) *** 

Amount (In 
Rupees) 
*** 

(1) (2) (3) (4) (5) (6) 

1 Item-A 6 Nos 5000.00 30,000.00 

2 Item-B 6 Nos 4000.00 24000.00 

3 Item-C 3 Nos 1000.00       3000.00 

Total Tender amount (sum of Items 1 to 3) denoted by (A) Rs. 57,000.00 
(say) 
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   K=(B÷A) i.e. (48,000÷57,000) = 0.8421 
 

vii) The Final Items-wise rates of the L-1 bidder shall be evaluated by multiplying their 
Item-wise quoted rates in the Indicative Price Bid by the Factor “K” calculated as above 
(i.e. proportionately reducing Indicative quote for all the tender items). Accordingly, in 
the above illustration, the final prices of the winner shall be evaluated as under: 

 

S.No. Item description Quantity Nos  Amount 
quoted in 
Indicative 
Price Bid (in 
Rupees)*** 

Factor 
”K” 

Final Per 
Unit Rate 
(In 
Rupees) 

(1) (2) (3) (4) (5) (6) (7) = 
(5)x(6) 

1 Item-A 6 Nos   30,000.00 0.8421 25263.00 

2 Item-B 6 Nos 24,000.00 0.8421 20211.00 

3 Item-C 3 Nos 3000.00 0.8421    2526.00 

Total  48000.00 

  
Similarly, the L-2, L-3 …… and so on bidders shall be evaluated and declared. 
 

 
 
viii) The L1 vendor has to submit the item wise price-break of as per above example.   
 
ix) E-reverse auction will be conducted only on total material cost excluding Comprehensive Annual 
maintenance contract value (CAMC). However, the CAMC cost of each year of L1 bidder shall be derived 
as under.  
 
ix) The Final CAMC rates of the L-1 bidder shall be derived by multiplying their AMC quoted rates in 

the Indicative Price Bid by the Factor “K” calculated as above.  Accordingly,  CAMC 
cost of L1 bidder shall be derived as per the illustration  mentioned as under: 

 
 

S.No. Comprehensive 
Annual 
Maintenance 
Contract 

Year  AMC Amount quoted in 
Indicative Price Bid (in 
Rupees)*** 

Factor 
”K” 

Final Per Unit Rate 
(In Rupees) 

(1) (2) (3) (4) (5) (5) = (4)x(5) 

1 CAMC after expiry 
of 3 years warranty 
period 

1           10,000.00 0.8421 8421.00 

2 CAMC for 2nd year 1 15,000.00 0.8421 12631.50 

      
 

X)  The L1 vendor has to submit the CAMC price-break of as per above example.   
 

Read & accepted, 

 SEAL &SIGN of vendor. 
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ARTICLES OF AGREEMENT 
 

This AGREEMENT is made at ………… on this ……. day of ............................. between SBI, a body 

Corporate created under SBI Act 1955, having its Corporate Centre at State Bank Bhavan, Madame 

Cama Road, Mumbai 400 021 and one of the circle office at SBI Local Head Office, III/1 Pandit Ja- 

waharlal Nehru Marg, Bhubaneswar- 01 represented by authorized officer of SBI. (hereinafter called 

“the Employer”) on the one part and M/s  (proprietorship/partnership firm/Company), 

incorporated  under  the  provisions  of  the  Companies  Act  and  having  its  registered  office  at 

   (hereinafter called “the 

Vendor”) represented by Shri …………………… who is authorized to enter this agreement by its 

Board of Directors on the other part. 

AND WHEREAS the Employer has intention of engaging an authorized person for execution of ” 
Supply, installation, testing & commissioning of Audio-visual (AV) equipments at SBILD, Pahala, 
Bhubaneswar“ 

AND WHEREAS the Employer had called for tenders from eligible vendors /contractors for the 
proposed work as indicated in the scope of work and other documents attached to the tender. 

AND WHEREAS the Vendor and others submitted the tenders and the Employer has awarded the 
contract relating to “Supply, installation, testing & commissioning of Audio-visual (AV) equipments at 
SBILD, Pahala, Bhubaneswar‟ as stated in the scope of work attached to the Tender Document to 
the Vendor. 

AND WHEREAS both the parties to this agreement are desirous of recording the terms and condi- 

tions upon which the said services are to be rendered by the Vendor. 

NOW IT IS HEREBY AGREED AS FOLLOWS: 
 

1. In consideration of the said Contract Amount to be paid at the times and in the manner set forth in 

the said Conditions, the Contractor shall upon and subject to the said Conditions execute and com- 

plete the work shown upon the said Drawings and described in the said Specifications and the 

priced Schedule of Quantities. 

2. The Employer shall pay to the Contractor the said Contract Amount, or such other sum as shall 

become payable, at the times and in the manner specified in the said Conditions. 

3. The said Conditions and Appendix thereto shall be read and construed as forming part of this 

Agreement, and the parties hereto shall respectively abide by submit themselves to the said Condi- 

tions and perform the Agreements on their part respectively in the said Conditions contained. 

4. The Plans, Agreements and Documents mentioned herein shall form the basis of this Contract. 
 

5. This Contract is neither a fixed lump-sum contract nor a piece work contract but a contract to carry 

out the work as per enclosed schedule of Items and to be paid for according to actual measured 

quantities at the rates contained in the Schedule of Quantities or as provided in the said Conditions 

and approved by the SBIIMS. 

6. The Contractor shall afford every reasonable facility for the carrying out of all works relating to 
Supply, installation, testing & commissioning of Audio-visual (AV) equipments at SBILD, Pahala, 
Bhubaneswar 
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7.  in the manner laid down in the said Conditions, and shall make good any damages done to walls, 
floors, etc. after the completion of his work. 
8. The Employer reserves to itself the right of altering the drawings and nature of the work by adding 

to or omitting any items of work or having portions of the same carried out without prejudice to this 

Contract. 

9. Time shall be considered as the essence of this Contract and the Contractor hereby agrees to 

commence the work soon after the Site is handed over to him or from 7th day after the date of issue 

of formal work order as provided for in the said Conditions whichever is later and to complete the 

entire work within 60 days subject to nevertheless the provisions for extension of time. 

10. All payments by the Employer under this Contract will be made by State Bank of India. 
 

11. All disputes arising out of or in any way connected with this Agreement shall be deemed to have 

arisen at Bhubaneswar and only the Courts in Bhubaneswar shall have jurisdiction to determine the 

same. 

12. That the several parts of this Contract have been read by the Contractor and fully understood by 

the Contractor. 

IN WITNESS WHEREOF THE EMPLOYER and the Contractor have set their respective hands to 

these presents and two duplicates hereof the day and year first hereinabove written. 

SIGNATURE CLAUSE 
 

SIGNED AND DELIVERED by the 
 

   By the 

(Employer) 

 

 
hand of Shri    

 

 
 

 

(Name and Designation) 

 
 

In the presence of : 
 

Shri / Smt.                                

Address     

 
 

(Signature of Employer) 

 
 
 
 
 

 
(Signature of Witness) 

 
 

 

(Witness) 
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SIGNED AND DELIVERED by the 
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    by the 
 

(Contractor) (Signature of Contractors) 
 
 

 
in the presence of : 

 

Shri / Smt.                                

Address     

 
 

(Signature of Witness) 
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1.0 INSTRUCTIONS TO THE TENDERERS: 
 

 1.1 Scope of Work 
 

Online Tenders are invited for SBIIMS for “Supply, installation, testing & commissioning of Audio-visual 
(AV) equipments at SBILD, Pahala, Bhubaneswar 
 

 1.2 Site and Its Location 
 

        The proposed work is to be carried out at Pahala, Bhubaneswar. 
 
 

 2.0 Tender Documents 
 

 The work has to be carried out strictly according to the specifications and conditions stipulated 

in tender consisting the following documents and the most workman like manner, 

2.1 (a) Instructions to tenderers. 
 

2.1 (b) General Conditions of Contract. 
 

2.1 (c) Special Conditions of Contract. 
 

2.1 (d) Additional Conditions for  Installation. 
 

2.1 (e) Technical Specifications. 
 

 (f) Priced Bid. 
 

 The above documents shall be taken as complementary and mutually explanatory of one anoth- 

er but in case of ambiguities or discrepancies, shall take precedence in the order given below : 

a. Price Bid 
 

b. Technical Specifications 
 

c. Additional Conditions for Installation 
 

d. Special Conditions of Contract 
 

e. General Conditions of Contract 
 

f. Instructions to Tenderers 
 

 Complete set of tender documents including relative drawings can be downloaded from 

www.sbi.co.in (link) <Procurement News> 

3.0 SITE VISIT 
 

The tenderer must obtain himself on his own responsibility and his own expenses all information 

and data which may be required for the purpose of filling this tender document and enter into a 

contract for the satisfactory performance of the work. The Tenderer is requested satisfy himself 

regarding the availability of water, power, transport and communication facilities, the character, 

quality and quantity of the materials, labour, the law and order situation, climatic conditions local 

authorities requirement, traffic regulations etc; 

The tenderer will be fully responsible for considering the financial effect of any or all the factors 

while submitting his tender. 

http://www.sbi.co.in/
http://www.sbi.co.in/
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 4.0 EARNEST MONEY 

 Bidders are exempted for submission of EMD  
 

5.0 INITIAL SECURITY DEPOSIT. 

 L1 vendor shall submit, 2% of awarded value of work in the form of DD/BC favouring “ State Bank of 
India” payable at Bhubaneswar within a period of 15 days from the date of receipt of confirmation 
regarding acceptance of tender. No interest will be paid on the ISD. 
 

 SECURITY DEPOSIT 
 Total security deposit shall be 10% of the final value of the work. Out of this 2% of tender value 

(i.e. tender amount) is in the form of initial security deposit (ISD). Balance security deposit (i.e. 10% 

of final value of work less 2% of tender value already deposited as ISD) towards the work shall be 

deducted from the final bill of the work as Retention money. Bank also may deduct total 10% of the 

final value of the work from Final/running bill and the ISD shall be returned to the L1 vendor. 10% of 

the retention money shall be paid after the defects liability period of 36 month as specified in the con 

tract. The retention money will be interest free. 

 ADDITIONAL SECURITY DEPOSIT 
In case L-1 bidder quotes abnormally low rates (i.e. 10% or more, below estimated project 

cost), the bank may ask such bidder to deposit additional security deposit (ASD) equivalent to 

difference of estimated cost vis-à-vis L-1 quoted amount for due fulfilment of contract. Such 

ASD could be in the form of FDR / Bank‟s guarantee in the Bank‟s name as per format ap- 

proved by the Bank. On successful completion of work ASD will returned to the contractor. In 

case contractor fails to complete the work in time or as per tender specification or leave the job 

incomplete, the bank will be at liberty to recover the dues from ASD or to forfeit such ASD as 

the case may be within its sole discretion. 

 No interest shall be paid to the amount retained by the Bank as Security Deposit. 
 

7.0 SIGNING OF CONTRACT DOCUMENTS 
The successful tenderer shall be bound to implement the contract with SBIIMS by signing an 

agreement and conditions of contract attached herewith within 7 days from the receipt of inti- 

mation of acceptance of his tender by the SBIIMS. However, the written acceptance of the ten- 

der by the SBIIMS will constitute a binding agreement between the SBIIMS and successful ten- 

derer whether such formal agreement is subsequently entered into or not. 

8.0 COMPLETION PERIOD: Time is the essence of the contract; the work should be completed in 

all respect and in accordance with the terms of contract within a period of 30 days from the 

date of issue of work order. 

9.0 VALIDITY OF TENDER : 3 Months 
 

Tenders shall remain valid and open for acceptance for a period of 3 (Three) months from the 

date of opening price bid. If the tenderer withdraws his/her offer during the validity period or 

makes modifications in his/her original offer which are not acceptable to the SBIIMS without 

prejudice to any other right or remedy the SBIIMS shall be at liberty to forfeit the EMD/ISD. 

10.0 LIQUIDATED DAMAGES 
 

The liquidated damages shall be 0.5% per week subject to a maximum of 5% of the actual val- 

ue of work. 

 RATES AND PRICES 
 In case of item rate tender 
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 The tenderers shall quote their rates for individual items both in words and figures in case of 

discrepancy between the rates quoted in words and figures the unit rate quoted in words will prevail. 

If no rate is quoted for a particular item the contractor shall not be paid for that item when it is exe- 

cuted. 

The amount of each item shall be calculated and the requisite total is given. In case of discrepancy 

between the unit rate and the total amount calculated from multiplication of unit rate and the quantity 

the unit rate quoted will govern and the amount will be corrected. 

 The tenderers need not quote their rates for which no quantities have been given. In case the 

tenderers quote their rates for such items those rates will be ignored and will not be considered dur- 

ing execution. 

 The tenderers should not change the units as specified in the tender. If any unit is changed 

the tenders would be evaluated as per the original unit and the contractor would be paid according- 

ly. 

The tenderer should not change or modify or delete the description of the item. If any discrepancy is 

observed he should immediately bring to the knowledge of the SBIIMS/Architect/ Bank. 

 Each page of the BOQ shall be signed by the authorized person and cutting or overwriting 

shall be duly attested by him. 

 Each page shall be totalled and the grand total shall be given. 
 

 The rate quoted shall be firm and shall include all costs, allowances, etc. 
 
GENERAL CONDITIONS OF CONTRACT 

 

 Definitions 
 

“Contract” means the documents forming the tender and the acceptance thereof and the formal 

agreement executed between SBI and the contractor, together with the documents referred therein 

including these conditions, the specifications, designs, drawings and instructions issued from time to 

time by the Architects/SBIIMSI and all these, documents taken together shall be deemed to form 

one contract and shall be, complementary to one another. 

 In the contract the following expressions shall, unless the context otherwise requires, have the 

meaning hereby respectively assigned to them. 

 „SBI / Bank‟ shall mean State Bank of India (client) a body Corporate created under SBI Act 

1955, having one of its Circle Office at State Bank of India, III/1 Pandit Jawaharlal Nehru Marg, 

Bhubaneswar- 01 and includes the client‟s representatives, successors and assigns. 

 “ SBIIMS” shall means SBI Infra Management Solutions Pvt. Ltd. (SBIIMS), its wholly 

owned subsidiary having Head Office at Mumbai and One of its Circle office at 4th Floor, SBI, Local 

head Office, 4th Floor, III/1 Pandit Jawaharlal Nehru Marg, Bhubaneswar- 01 and includes the cli- 

ent‟s representatives, successors and assigns. 

           „Architects/Consultants‟ shall mean  M/s Architectural Design Cell, Bhubaneswar 
 

 „Site Engineer‟ shall mean an Engineer appointed by the Bank as their representative to give 

instructions to the contractors. 

 „The Contractor‟ shall mean the individual or firm or company whether incorporated or not, 

undertaking the works and shall include legal personal representative of such individual or the com- 

posing the firm or company and the permitted assignees of such individual or firms of company. 
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 The expression „works‟ or „work‟ shall mean the permanent or temporary work described in 

the „Scope of Work” and/or to be executed in accordance with the contract and includes materials, 

apparatus, equipment, temporary supports, fittings and things of all kinds to be provided, the obliga- 

tions of the contractor hereunder and work to be done by the contractor under the contract. 

 „Engineer‟ shall mean the representative of the SBIIMS/Architect/consultant. 
 

 „Drawings‟ shall mean the drawings prepared by the Architects and issued by the Engineer 

and referred to in the specifications and any modifications of such drawings as may be issued by 

the Engineer from time to time „Contract value shall mean the value of the entire work as stipulated 

in the letter of acceptance of tender subject to such additions thereto or deductions there from as 

may be made under the provision herein after contained. 

 „Specifications‟ shall mean the specifications referred to in the tender and any modifications 

thereof as may time to time be furnished or approved by the architect/ consultant “Month” means 

calendar month. 

 “Week” means seven consecutive days. 
 

 “Day” means a calendar day beginning and ending at 00 Hrs and 24 hrs respectively. 
 
CLAUSES: 

 

 Total Security Deposit 
 

Total Security deposit comprise of: 
 

 Earnest Money Deposit 
 

 Initial Security Deposit 
 

 Retention Money 
 

a) Earnest Money Deposit:  
 

 Bidders are exempted for submission of EMD  
 

 

b) Initial Security Deposit (ISD): 
 

L1 vendor shall submit, 2% of awarded value of work in the form of DD/BC favouring “ State Bank of 

India” payable at Bhubaneswar within a period of 15 days from the date of receipt of confirmation 

regarding acceptance of tender. 

SECURITY DEPOSIT 
 

Total security deposit shall be 10% of the final value of the work. Out of this 2% of tender value (i.e. 

tender amount) is in the form of initial security deposit (ISD). Balance security deposit (i.e. 10% of 

final value of work less 2% of tender value already deposited as ISD) towards the work shall be de- 

ducted from the final bill of the work as Retention money. Bank also may deduct total 10% of the fi- 

nal value of the work from Final/running bill and the ISD shall be returned to the L1 vendor. 10% of 

the retention money shall be paid after the defects liability period of 36 month as specified in the 

con- tract. The retention money will be interest free. 

ADDITIONAL SECURITY DEPOSIT 
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In case L-1 bidder quotes abnormally low rates (i.e. 10% or more, below estimated project cost), the 

bank/SBIIMS may ask such bidder to deposit additional security deposit (ASD) equivalent to differ- 

ence of estimated cost vis-à-vis L-1 quoted amount for due fulfilment of contract. Such ASD could 

be in the form of FDR / Bank‟s guarantee in the Bank‟s name as per format approved by the Bank. 

On successful completion of work ASD will returned to the contractor. In case contractor fails to 

complete the work in time or as per tender specification or leave the job incomplete, the bank will be 

at liberty to recover the dues from ASD or to forfeit such ASD as the case may be within its sole dis- 

cretion. 

No interest shall be paid to the amount retained by the Bank as Security Deposit. 
 

2.0 Language Errors, Omissions and Discrepancies 
 

In case of errors, omissions and/or disagreement between written and scaled dimensions on the 

drawings or between the drawings and specifications etc, the following order shall apply. 

i) Between scaled and written dimension(or description)on a drawing, the latter shall be adopted. 
 

ii) Between the written or shown description or dimensions in the drawings and the corresponding 

one in the specification the former shall be taken as correct. 

iii) Between written description of the item in the specifications and descriptions in bills of quantities 

of the same item, the latter shall be adopted. 

iv) In case of difference between rates written in figures and words, the rate in words shall prevail. 
 

v) Between the duplicate/subsequent copies of the tender, the original tender shall be taken as cor- 

rect. 

3.0 Scope of Work 
 

The contractor shall carry out, complete and maintain the said work in every respect strictly in ac- 

cordance with this contract and with the directions of and to the satisfaction of the SBIIMS 

/architect/consultant. The SBIIMS/ architect/consultant at the directions of the Bank from time to 

time issue further drawings and/or written instructions, details directions and explanations which are 

hereafter collectively referred to as SBIIMS/Architect‟s/Consultant‟s instructions in regard to : the 

variation or modification of the design, quality or quantity of work or the addition or omission or sub- 

stitution of any work, any discrepancy in the drawings or between the BOQ and/or drawings and/or 

specifications, the removal from the site of any material brought thereon by the contractor and the 

substitution of any other materials thereof, the demolition, removal and/or re-execution of any work 

executed by him, the dismissal from the work of any person employed/engaged thereupon. 

4.0 (i) Letter of Acceptance 
 

Within the validity period of the tender the SBIIMS shall issue a letter of acceptance either directly or 

through the architect by registered post/e-mail/speed post or otherwise depositing at the address of 

the contractor as given in the tender to enter into a Contract for the execution of the work as per the 

terms of the tender. The letter of acceptance shall constitute a binding contract between the SBIIMS 

and the contractor. 

ii) Contract Agreement 
 

On receipt of intimation of the acceptance of tender from the SBIIMS/Architect the successful ten- 

derer shall be bound to implement the contract and within fifteen days thereof ,he shall sign an 

agreement in a non-judicial stamp paper of appropriate value(as per the Article of Agreement format 

earlier given in this document) with SBIIMS. 
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5.0 Ownership of drawings 
 

All drawings, specifications and copies thereof furnished by the SBIIMS., through its architect/ con- 

sultants are the properties of the SBIIMS. They are not to be used on other work. 

6.0 Detailed drawings and instructions 
 

The SBIIMS through its architects/consultants shall furnish with reasonable promptness additional 

instructions by means of drawings or otherwise necessary for the proper execution of the work. All 

such drawings and instructions shall be consistent with the contract documents, true developments 

thereof and reasonably inferable there from. 

The work shall be executed in conformity therewith and the contractor shall prepare a detailed pro- 

gramme schedule (i.e. BAR/PERT Chart) indicating therein the date of start and completion of vari- 

ous activities on receipt of the work order and submit the same to the SBIIMS through the Archi- 

tect/Consultant. 

7.0 Copies of Agreement 
 

Out of Six copies, two copies of agreement/tender document duly signed by both the parties with 

the drawings shall be handed over to the contractors, two copies to SBI and one copy each shall be 

for the use of SBIIMS and Architect. 

8.0 Liquidated Damages 
 

If the contractor fails to maintain the required progress in terms of clause 29 of GCC or to complete 

the work and clear the site including vacating their office on or before the contracted or extended 

date or completion without justification in support of the cause of delay, he may be called upon 

without prejudice to any other right of remedy available under the law to the SBI on account of such 

breach to pay a liquidated damages at the rate of 0.5% of the final value of work per week subject to 

a maximum of 5% of the final value of work. 

9.0 Materials, Appliances and Employees 
 

Unless or otherwise specified the contractor shall provide and pay for all materials, labour, water, 

power, tools, equipment transportation and any other facilities that are required for the satisfactory 

execution and completion of the work. Unless or otherwise specified all materials shall be new and 

both workmanship and materials shall be best quality. The contractor shall at all times enforce strict 

discipline and good order among his employees/workers and shall not employ on the work any unfit 

person/worker or anyone not skilled in the work assigned to him. Workman whose work or behav- 

iour is found to be unsatisfactory by the SBIIMS /Architect, he shall be removed from the site im- 

mediately. 

10.0 Permits, Laws and Regulations 
 

Permits and licences required for the execution of the work shall be obtained by the contractor at his 

own expenses. The contractor shall give notices and comply with the regulations, laws/ labour laws, 

and ordinances rules, applicable to the contractor. If the contractor observes any discrepancy be- 

tween the drawings and specifications, he shall promptly notify the SBIIMS in writing under intima- 

tion of the Architect/Consultant. If the contractor performs any act which is against the law, rules 

and regulations he shall meet all the costs arising there from and shall indemnify the SBIIMS any 

legal actions arising there from. 

11.0 Setting out Work 
 

The contractor shall set out the work and shall be responsible for the true and perfect setting out of 
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the same and for the correctness of the positions, levels, dimensions, and alignment of all parts 

thereof and get it approved by the architect/consultant before proceeding with the work. If at any 

time any error in this respect shall appear during the progress of the works, irrespective of the fact 

that the layout had been approved by the architect/consultant the contractor shall be responsible for 

the same and shall at his own expenses rectify such error, if so, required to satisfaction of the 

SBIIMS. 

12.0 Protection of works and property 
 

The contractor shall continuously maintain adequate protection, of all his work from damage and 

shall protect the SBI‟s properties from injury or loss arising in connection with contract. He shall 

make good any such damage, injury, loss due to his fault or negligence except which are due to 

causes beyond his control. 

He shall take adequate care and steps for protection of the adjacent properties. The contractor shall 

take all precautions for safety and protection of his employees on the works and shall comply with 

all applicable provisions of Government and local bodies‟ safety laws and relevant building codes to 

prevent accidents, or injuries to persons or property of about or adjacent to his place of work. The 

contractor shall take insurance covers as per clause 25.0 at his own cost. The policy may be taken 

in joint names of the contractors and the SBIIMS and the original policy may be lodged with the 

SBIIMS. 

13.0 Inspection of Work 
 

SBIIMS/SBI/Architect/Consultant or their representatives shall at all reasonable time have free ac- 

cess to the work site and/or to the workshop, factories or other places where materials are lying or 

from   where   they  are  obtained   and  the   contractor   shall  give   every  facility  to  the   SBIIMS 

/SBI/Architect/Consultant and their representatives necessary for inspection and examination and 

test   of   the   materials   and   workmanship.   No   person   unless   authorized   by   the   SBIIMS 

/SBI/Architect/Consultant except the representative of Public authorities shall be allowed on the 

work at any time. The proposed work either during its construction stage or its completion can also 

be inspected by the Chief Technical Examiner‟s organization a wing of Central Vigilance Commis- 

sion. 

14.0 Assignment and subletting 
 

The whole of work included in the contract shall be executed by the contractor and he shall not di- 

rectly entrust and engage or indirectly transfer assign or underlet the contract or any part or share 

thereof or interest therein without the written consent of the SBIIMS /SBI through the architect and 

no undertaking shall relieve the contractor from the responsibility of the contractor from active su- 

perintendence of the work during its progress. 

15.0 Quality of Materials, Workmanship & Test 
All materials and workmanship shall be best of the respective kinds described in the contract and in 

accordance with SBIIMS/Architect‟s instructions and shall be subject from time to time to such tests 

as the SBIIMS /Architect may direct at the place of manufacture or fabrication or on the site or an 

approved testing laboratory. 

The contractor shall provide such assistance, instruments, machinery, labour and materials. 
 

Contractor to made arrangement of laboratory on site, where weight of various materials like alu- 

minium extrusions etc. can be done, Contractor should also make available a 3.00 meters, 15.00 

meters & a 50.00 meters tape, a Vernier Caliper & Micrometer so any measurements/ tests can be 

taken on sites itself. 
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(ii) Samples 
 

All samples of adequate numbers, size, shades & pattern as per specifications shall be supplied by 

the contractor without any extra charges. If certain items proposed to be used are of such nature 

that samples cannot be presented or prepared at the site detailed literature/test certificate of the 

same shall be provided to the satisfaction of the SBIIMS/Architect. Before submitting the sam- 

ple/literature the contractor shall satisfy himself that the material/equipment for which he is submit- 

ting the samples/literature meet with the requirement of tender specification. Only when the samples 

are approved in writing by the SBIIMS /Architect the contractor shall proceed with the procurement 

and installation of the particular material/equipment. 

The approved samples shall be signed by the SBIIMS. /Architect for identification and shall be kept 

on record at site office until the completion of the work for inspection/comparison at any time. The 

SBIIMS/Architect shall take reasonable time to approve the sample. Any delay that might occur in 

approving the samples for reasons of its not meeting the specifications or other discrepancies inad- 

equacy in furnishing samples of best qualities from various manufacturers and such other aspects 

causing delay on the approval of the materials/equipment etc. shall be to the account of the contrac- 

tor. 

(iii) Cost of tests 
 

a) The cost of making any test shall be borne by the contractor if such test is intended by or 

provided for in the specifications or BOQ. 

(iv) Cost of test not provided for 
 

If any test is ordered by the SBIIMS/Architect which is either: 
 

(a) If so intended by or provided for or (in the cases above mentioned) is not so particularized or 

through so intended or provided for but ordered by the SBIIMS/ Architect which is either to 

be carried out by an independent person at any place other than the site or the place of 

manufacture or fabrication of the materials tested or any Government/approved laboratory, 

then the cost of such test shall be borne by the contractor. 

16.0 Obtaining Information related to execution of work 
 

No claim by the contractor for additional payment shall be entertained which is consequent upon 

failure on his part to obtain correct information as to any matter affecting the execution of the work 

nor any misunderstanding or the obtaining incorrect information or the failure to obtain correct in- 

formation relieve him from any risks or from the entire responsibility for the fulfilment of contract. 

17.0 Contractor‟s superintendence 
 

The contractor shall give necessary personal superintendence during the execution of the works 

and as long, thereafter, as the SBIIMS/Architect may consider necessary until the expiry of the de- 

fects liability period, stated hereto. 

18.0 Quantities 
 

i) The bill of quantities (BOQ) unless or otherwise stated shall be deemed to have been prepared in 

accordance with the Indian Standard Method of Measurements 

The rate quoted shall remain valid for variation of quantity against individual item to any extent sub- 

ject to maximum variation of the contract value by 25%. The entire amount paid under Clause 20 

hereof as well as amounts of prime cost and provisional sums, if any, shall be excluded. 
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ii) Variation exceeding 25%: The items of work executed in relation to variation exceeding 25% shall 

be paid on the basis of provisions of clause 21(e) hereof. 

19.0 Works to be measured 
 

The SBIIMS /SBI/Architect may from time to time intimate to the contractor that he required the work 

to be measured and the contractor shall forthwith attend or send a qualified representative to assist 

the SBIIMS./SBI/Architect in taking such measurements and calculation and to furnish all particulars 

or to give all assistance required by any of them. Such measurements shall be taken in accordance 

with the Mode of measurements detailed in the specifications. The representative of the 

SBIIMS/SBI/ Architect shall take joint measurements with the contractor‟s representative and the 

measurements shall be entered in the measurement book. 

The contractor or his authorized representative shall sign all the pages of the measurement book in 

which the measurements have been recorded in token of his acceptance. All the corrections shall 

be duly attested by both representatives. No over writings shall be made in the measurement book. 

Should the contractor not attend or neglect or omit to depute his representative to take measure- 

ments then the measurements recorded by the representative of the SBIIMS/SBI/ Architect shall be 

final. All authorized extra work, omissions and all variations made shall be included in such meas- 

urements. 

20.0 Variations: 
 

No alteration, omission or variation ordered in writing by the SBIIMS /SBI/Architect shall vitiate the 

contract. 

In case the SBIIMS /SBI/Architect thinks proper at any time during the progress of works to make 

any alteration in, or additions to or omission from the works or any alteration in the kind or quality of 

the materials to be used therein, the Architect/Consultant shall give notice thereof in writing to the 

contractor or shall confirm in writing within seven days of giving such oral instructions the contractor 

shall alter to, add to, or omit from as the case may be in accordance with such notice but the con- 

tractor shall not do any work extra to or make any alteration or additions to or omissions from the 

works or any deviation from any of the provisions of the contract, stipulations, specifications or con- 

tract drawings without previous consent in writing of the Architect/Consultant and the value of such 

extras, alterations, additions or omissions shall in all cases be determined by the Archi- 

tect/Consultant and the same shall be added to or deducted from the contract value, as the case 

may be. 

 Valuation of Variations 
 

No claim for an extra shall be allowed unless it shall have been executed under the authority of 

the SBIIMS/Architect with the concurrence of the SBI as herein mentioned. Any such extra is 

herein referred to as authorized extra and shall be made in accordance with the following provi- 

sions. 

i) The net rates or prices in the contract shall determine the valuation of the extra work 

where such extra work is of similar character and executed under similar conditions 

as the work priced herein. 

ii) Rates for all items, wherever possible should be derived out of the rates given in the 

priced BOQ. 

b) The net prices of the original tender shall determine the value of the items omitted, 

provided if omissions do not vary the conditions under which any remaining items of 

works are carried out, otherwise the prices for the same shall be valued under sub 
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clause (c) hereunder. 

c) Where the extra works are not of similar character and/or executed under similar 

conditions as aforesaid or where the omissions vary the conditions under which any 

remaining items or works are carried out, then the contractor shall within 7 days of 

the receipt of the letter of acceptance inform the SBIIMS/Architect of the rate which 

he intends to charge for such items of work, duly supported by analysis of the rate or 

rates claimed and the SBIIMS/Architect shall fix such rate or prices as in the circum- 

stances in his opinion are reasonable and proper, based on the market rate. 

d) Where extra work cannot be properly measured or valued the contractor shall be allowed 

day work prices at the net rates stated in the tender of the BOQ or, if not, so stated then in 

accordance with the local day work rates and wages for the district; provided that in either 

case, vouchers specifying the daily time (and if required by the SBIIMS /SBI/Architect) the 

workman‟s name and materials employed be delivered for verifications to the Archi- 

tect/Consultant at or before the end of the week following that in which the work has been 

executed. 

e) It is further clarified that for all such authorized extra items where rates cannot be derived 

from the tender, the contractor shall submit rates duly supported by rate analysis worked on 

the “market rate basis” for material, labour, hire/running charges of equipment and wastages 

etc. plus 15% towards establishment charges, contractor‟s overheads and profit. Such items 

shall not be eligible for escalation. 

22.0 Final Measurement 
The measurement and valuation in respect of the contract shall be completed within one 

month of the virtual completion of the work. 

 Virtual Completion Certificate (VCC) 
 

On successful completion of entire works covered by the contract to the full satisfaction of the 

SBIIMS/SBI, the contractor shall ensure that the following works have been completed to the 

satisfaction of the SBIIMS /SBI- 

a) Clear the site of all scaffolding, wiring, pipes, surplus materials, contractor‟s labour, 

equipment and machinery. 

b) Demolish, dismantle and remove the contractor‟s site office, temporary works, struc- 

tures including labour sheds/camps and constructions and other items and things 

whatsoever brought upon or erected at the site or any land allotted to the contractor by 

the SBI and not incorporated in the permanent works. 

c) Remove all rubbish, debris etc from the site and the land allotted to the contractor by 

the SBI and shall clear, level and dress, compact the site as required by the SBI. 

d) Shall put the SBIIMS /SBI in undisputed custody and possession of the site and all  

land allotted by the SBI. 

e) Shall hand over the work in a peaceful manner to the SBIIMS /SBI. 
 

f)  All defects/imperfections have been attended and rectified as pointed out by the 

SBIIMS /SBI to the full satisfaction of SBIIMS /SBI. Upon the satisfactory fulfilment by 

the contractor as stated above, the contractor shall be entitled to apply to the Archi- 

tect/Consultant for the certificate. If the SBIIMS/Architect/Consultant is satisfied of the 

completion of the work, relative to which the completion certificate has been sought, 

the SBIIMS/Architect/Consultant shall within fourteen (14) days of the receipt of the 
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application for virtual completion certificate, issue a VCC in respect of the work for 

which the VCC has been applied. This issuance of a VCC shall be without prejudice to 

the SBIIMS /SBI‟s rights and contractor‟s liabilities under the contract including the 

contractor‟s liability for defects liability period nor shall the issuance of VCC in respect 

of the works or work at any site be construed as a waiver of any right or claim of the 

SBIIMS against the contractor in respect of works or work at the site and in respect of 

which the VCC has been issued. 

24.0 Work by other agencies 
 

The SBIIMS /SBI/Architect reserves the rights to use premises and any portion of the site for 

execution of any work not included in the scope of this contract which it may desire to have 

carried out by other persons simultaneously and the contractor shall not only allow but also ex- 

tend reasonable facilities for the execution of such work. The contractor however shall not be 

required to provide any plant or material for the execution of such work except by special ar- 

rangement with the SBIIMS /SBI. Such work shall be carried out in such manners not to im- 

pede the progress of the works included in the contract. 

 Insurance of Works 

      Without limiting his obligations and responsibilities under the contract the contractor shall 

ensure in the joint names of the SBIIMS and the contractor against all loss or damages 

from whatever cause arising other than the excepted risks, for which he is responsible 

under the terms of contract and in such a manner that the SBIIMS and contractor are 

covered for the period stipulated in clause 27 & 28 of GCC and are also covered during 

the period of maintenance for loss or damage arising from a cause, occurring prior to the 

commencement of the period of maintenance and for any loss or damage occasioned by 

the contractor in the course of any operations carried out by him for the purpose of com- 

plying with his obligations under clause. 

a) The works for the time being executed to the estimated current Contract value thereof, 

or such additional sum as may be specified together with the materials for incorporation 

in the works at their replacement value. 

b) The constructional plant and other things brought on to the site by the contractor to the 

replacement value of such constructional plant and other things. 

c) Such insurance shall be effected with an insurer and in terms approved by the SBIIMS 

which approval shall not be unreasonably withheld and the contractor shall whenever 

required produce to the SBIIMS/Architect the policy of insurance and the receipts for 

payment of the current premiums. 

 Damage to persons and property 
 

The contractor shall, except if and so far as the contract provides otherwise indemnify the 

SBIIMS against all losses and claims in respect of injuries or damages to any person or mate- 

rial or physical damage to any property whatsoever which may arise out of or in consequence 

of the execution and maintenance of the works and against all claims proceedings, damages, 

costs, charges and expenses whatsoever in respect of or in relation thereto except any com- 

pensation of damages for or with respect to : 

a) The permanent use or occupation of land by or any part thereof. 
 

b) The right of SBIIMS /SBI to execute the works or any part thereof, on, over, under, in or 

through any lands. 
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c) Injuries or damages to persons or properties which are unavoidable result of the execution 

or maintenance of the works in accordance with the contract. 

d) Injuries or damage to persons or property resulting from any act or neglect of the SBIIMS 

/SBI, their agents, employees or other contractors not being employed by the contractor or in 

respect of any claims, proceedings, damages, costs, charges and expenses in respect there- 

of or in relation thereto or where the injury or damage was contributed to by the contractor, 

his servants or agents such part of the compensation as may be just and equitable having re- 

gard to the extent of the responsibility of the SBIIMS /SBI, their employees, or agents or other 

employees, or agents or other contractors for the damage or injury. 

 Contractor to indemnify SBIIMS /SBI 
The contractor shall indemnify the SBIIMS /SBI against all claims, proceedings, damages, 

costs, charges and expenses in respect of the matters referred to in the provision sub-clause 

25.2 of this clause. 
 

 Contractor‟s superintendence 
 

The contractor shall fully indemnify and keep indemnified the SBIIMS/SBI against any action, 

claim, or proceeding relating to infringement or use of any patent or design or any alleged pa- 

tent or design rights and shall pay any royalties which may be payable in respect of any article 

or part thereof included in the contract. In the event of any claim made under or action brought 

against SBIIMS /SBI in respect of such matters as aforesaid the contractor shall be immedi- 

ately notified thereof and the contractor shall be at liberty, at his own expenses to settle any 

dispute or to conduct any litigation that may arise there from, provided that the contractor shall 

not be liable to indemnify the SBIIMS /SBI if the infringement of the patent or design or any al- 

leged patent or design right is the direct result of an order passed by the SBIIMS/SBI/Architect 

in this behalf. 

 Third Party Insurance 
 

 Before commencing the execution of the work the contractor but without limiting his ob- ligations and 

responsibilities under clause 25 of GCC shall insure against his liability  for any material or physical 

damage, loss, or injury which may occur to any property in- cluding that of SBI, or to any person, 

including any employee of the SBIIMS/SBI, by or arising out of the execution of the works or in the 

carrying out of the contract, otherwise than due to the matters referred to in the provision to clause 

25 thereof. 

 Minimum Amount of Third Party Insurance 
 

Such insurance shall be affected with an insurer and in terms approved by the SBIIMS 

/SBI which approval shall not be reasonably withheld and for at least the amount stated 

below. The contractor shall, whenever required, produce to the SBIIMS/SBI/Architect 

the policy or policies of insurance cover and receipts for payment of the current premi- 

ums. 

The minimum insurance cover for physical property, injury, and death is Rs.5.0 lacs 

per occurrence with the number of occurrences limited to four. After each occurrence 

contractor will pay additional premium necessary to make insurance valid for four oc- 

currences always. 

 Accident or Injury to Workmen 
 

 The SBIIMS/SBI shall not be liable for or in respect of any damages or compensation payable at law 

in respect or in consequence of any accident or injury to any workmen or other person in the 
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employment of the contractor or any sub-contractor, save and except an accident or injury resulting 

from any act or default of the SBIIMS/SBI or their agents, or employees. The contractor shall 

indemnify and keep indemnified SBIIMS/SBI against all such damages and compensation, save and 

except as afore- said and against all claims, proceedings, costs, charges and expenses whatsoever 

in respect thereof or in relation thereto. 

 Insurance against accidents etc to workmen 
 

The contractor shall insure against such liability with an insurer approved by the SBIIMS 

/SBI during the whole of the time any person employed by him on the works and shall, 

when required, produce to the architect/consultant such policy of insurance and receipt 

for payment of the current premium. Provided always that, in respect of any persons 

employed by any sub-contractor the contractor‟s obligation to insure as aforesaid under 

this sub-clause shall be satisfied if the sub-contractor shall have insured against the lia- 

bility in respect of such persons in such manner that SBIIMS/SBI is indemnified under 

the policy but the contractor shall require such sub-contractor to produce to the  SBIIMS 

/SBI/Architect when required such policy of insurance and the receipt for the payment of 

the current premium. 

  Remedy on Contractor‟s failure to insure 
 

If the contractor fails to effect and keep in force the insurance referred to above or any 

other insurance which he may be required to effect under the terms of contract, then and 

in any such case the SBI may effect and keep in force any such insurance and pay such 

premium or premiums as may be necessary for that purpose and from time to time deduct 

the amount so paid by the SBI as aforesaid and also deduct 15% of contract value from 

any amount due or which may become due to the contractor, or recover the same as debt 

from the contractor. 

Without prejudice to the other rights of the SBIIMS/SBI against contractors, in respect of 

such default, the SBI shall be entitled to deduct from any sums payable to the contractor 

the amount of any damages costs, charges, and other expenses paid by the SBI and 

which are payable by the contractors under this clause. The contractor shall upon settle- 

ment by the insurer of any claim made against the insurer pursuant to a policy taken un- 

der this clause, proceed with due diligence to rebuild or repair the works destroyed or 

damaged. In this event all the monies received from the insurer in respect of such dam- 

age shall be paid to the contractor and the contractor shall not be entitled to any further 

payment in respect of the expenditure incurred for rebuilding or repairing of the materials 

or goods destroyed or damaged. 

26.0 Commencement of Works 
 

The date of commencement of the work will be reckoned as the recorded date of handing over 

site by the SBIIMS/SBI or from the date of issue of work order from SBIIMS, whichever is later. 

27.0 Time for completion 
 

Time is the essence of the contract and shall be strictly observed by the contractor. The entire 

work shall be completed within a period of One calendar month ( 30 days) from the date of 

issue of work order. If required in the contract or as directed by the SBIIMS/Architect, the 

con- tractor shall complete certain portions of work before completion of the entire work. 

However the completion date shall be reckoned as the date by which the whole work is 

completed as per the terms of the contract. 

28.0 Extension of Time 
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If, in the opinion of the Architect/Consultant, the work be delayed for reasons beyond the con- 

trol of the contractor, the Architect/Consultant may submit a recommendation to the SBIIMS to 

grant a fair and reasonable extension of time for completion of work as per the terms of con- 

tract. If the contractor needs an extension of time for the completion of work or if the comple- 

tion of work is likely to be delayed for any reasons beyond the due date of completion as stipu- 

lated in the contract, the contractor shall apply to the SBIIMS through the Architect/Consultant 

in writing at least 15 days before the expiry of the scheduled time and while applying for ex- 

tension of time he shall furnish the reasons in detail and his justification if any, for the delays. 

The architect/consultant shall submit their recommendations to the SBIIMS in the prescribed 

format for granting extension of time. While granting extension of time the contractor shall be 

informed the period extended time which will qualify for levy of liquidated damages. For the 

balance period in excess of original stipulated period and duly sanctioned extension of time by 

the SBIIMS the provision of liquidated damages as stated under clause 8 of GCC shall be- 

come applicable. Further contract shall remain in force even for the period beyond the due 

date of completion irrespective whether the extension is granted or not. 

29.0 Rate of progress 
 

Whole of the materials, plant and labour to be provided by the contractor and the mode, man- 

ner and speed of execution and maintenance of the works are to be of a kind and conducted  

in a manner to the satisfaction of the SBIIMS/SBI/Architect. Should the rate of progress of the 

work or any part thereof be at any time be in the opinion of the SBIIMS /SBI/Architect too slow 

to ensure the completion of the whole of the work by the prescribed time or extended time for 

completion the SBIIMS /SBI/Architect shall thereupon take such steps as considered neces- 

sary to expedite progress so as to complete the woks by the prescribed time or extended time. 

Such communications from the SBIIMS /SBI/Architect neither shall relieve the contractor from 

fulfilling obligations under the contract nor he shall be entitled to raise any claims arising out of 

such directions. 

30.0 Work during nights and holidays 
 

Subject to any provision to the contrary contained in the contract no permanent work shall 

save as herein provided be carried on during the night or on holidays without the permission in 

writing of the SBIIMS/SBI/Architect, save when the work is unavoidable or absolutely neces- 

sary for the saving of life or property or for the safety of the work in which case the contractor 

shall immediately advise the SBIIMS/SBI/Architect. However the provision of the clause shall 

not be applicable in the case of any work which becomes essential to carry by rotary or double 

shifts in order to achieve the progress and quality of the part of the works being technically re- 

quired and continued with the prior approval of the SBIIMS /SBI/Architect at no extra cost to 

the SBIIMS/SBI. 

All work at night after obtaining approval from competent authorities shall be carried out with- 

out unreasonable noise and disturbance so as to avoid disputes with the neighbours. 

31.0 No compensation for restrictions of work 
If at any time after acceptance of the tender SBIIMS shall decide to abandon or reduce the 

scope of work for any reason whatsoever and hence not require the whole or any part of the 

work to be carried out, the SBIIMS Architect shall give notice in writing to that effect to the con- 

tractor and the contractor shall act accordingly in the matter. The contractor shall have no 

claim to any payment of compensation or otherwise whatsoever, on account of any profit or 

advantage which he might have derived from the execution of the work fully but which he did 

not derive in consequence of the foreclosure of the whole or part of the work. Provided that the 

contractor shall be paid the charges on the cartage only of materials actually and bona fide 

brought to the site of the work by the contractor and rendered surplus as a result of the aban- 
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donment, curtailment of the work or any portion thereof and then taken back by the contractor, 

provided however that the SBIIMS /SBI/Architect shall have in such cases the option of taking 

over all or any such materials at their purchase price or a local current rate whichever is less. 

In case of such stores having been issued from SBIIMS /SBI stores and returned by the con- 

tractor to stores, credit shall be given to him at the rates not exceeding those at which were 

originally issued to the contractor after taking into consideration and deduction for claims on 

account of any deterioration or damage while in the custody of the contractor and in this re- 

spect the decision of SBIIMS /SBI/Architect shall be final. 

 Suspension of work 
 

i) The contractor shall, on receipt of the order in writing of the SBIIMS/SBI/Architect (whose 

decision shall be final and binding on the contractor) suspend the progress of works or any 

part thereof for such time and in such manner as SBIIMS /SBI/Architect may consider nec- 

essary so as not cause any damage or injury to the work already done or endanger the 

safety thereof for any of following reasons. 

a) On account of any default on the part of the contractor, or 
 

b) For proper execution of the works or part thereof for reasons other than the default of the con 

tractor, or 

c) For safety of the works or part thereof. 
 

The contractor shall, during such suspension, properly protect and secure the works to the extent 

necessary and carry out the instructions given in that behalf by the SBIIMS /SBI/Architect. 

ii) If the suspension is ordered for reasons (b) and (c) in sub-Para (i) above : 
 

The contractor shall be entitled to an extension of time equal to the period of every such suspen- 

sion. No compensation whatsoever shall be paid on this account. 

 Action when the whole security deposit is forfeited 
 

In any case in which under any clause or clauses of this contract, the Contractor shall have ren- 

dered himself liable to pay compensation amounting to the whole of his security deposit the Archi- 

tect/Consultant shall have the power to adopt any of the following course as they may deem best 

suited to the interest of the SBIIMS /SBI. 

a) To rescind the contract (of which rescission notice in writing to the contractor by the Archi- 

tect/Consultant shall be conclusive evidence) and in which case the security deposit of the 

contractor shall be forfeited and be absolutely at the disposal of SBIIMS. 

b) To employ labour paid by the SBI and to supply materials to carry out the work, or any part 

of the work, debiting the contractor with the cost of the labour and materials(the cost of  

such labour and materials as worked out by the SBIIMS/Architect shall be final and conclu- 

sive against the contractor) and crediting him with the value of the work done, in all re- 

spects in the same manner and at the same manner and at the same rates as if it had been 

carried out by the contractor under the terms of this contract the certificate of Archi- 

tect/Consultant as to the value of work done shall be final and conclusive against the con- 

tractor. 

c) To measure up the work of the contractor, and to take such part thereof as shall be unexe- 

cuted, out of his hands, and to give it to another contractor to complete in which case any 

expenses which may be incurred in excess of the sum which would have been paid to the 

original contractor, if the whole work had been executed by him (of the amount of which ex- 
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cess the certificates in writing of the Architects/ Consultant shall be final and conclusive) 

shall be borne by original contractor and may be deducted from any money due to him by 

SBI under the contract or otherwise, or from his security deposit or the proceeds of sale 

thereof, or sufficient part thereof. 

In the event of any of above courses being adopted by the SBIIMS the contractor shall have no 

claim to compensation for any loss sustained by him by reasons of his having purchased or pro- 

cured any material or entered into any engagements or make any advances on account of, or with a 

view to the execution of the work or the performance of the contract and in case the contract shall 

be rescinded under the provision aforesaid, the contractor shall not be entitled to recover or to be 

paid any sum or any work thereto for actually performed under this contract, unless, and until the 

Architect/Consultant/SBIIMS will have certified in writing the performance of such work and the val- 

ue payable in respect thereof, and he shall only be entitled to be paid the value so certified. 

 Owner‟s Right to Terminate the Contract 
 

If the contractor being an individual or a firm commit any „Act of Insolvency‟ or shall be adjusted 

an insolvent or being an incorporated company shall have an order for compulsory winding up 

voluntarily or subject to the supervision of Government and of the Official Assignee of the liqui- 

dator in such acts of insolvency or winding up shall be unable within seven days after notice to 

him to do so, to show to the reasonable satisfaction of the SBIIMS /Architect that he is able to 

carry out and fulfil the contract, and to give security therefore if so required by the SBI. 

Or if the contractor (whether an individual firm or incorporated Company) shall suffer execution 

to be issued or shall suffer any payment under this contract to be attached by or on behalf of 

any of the creditors of the contractor. 

Or shall assign or sublet this contract without the consent in writing of the SBIIMS through the 

Architect/Consultant or shall charge or encumber this contract or any payment due to which 

may become due to the contractor there under. 

a) Has abandoned the contract; or 
b) Has failed to commence the works, or has without any lawful excuse under these con- 

ditions suspended the progress of the works for 14 days after receiving from the 

SBIIMS through the Architect/Consultant written notice to proceed, or 

c) Has failed to proceed with the works with such diligence and failed to make such due 

progress as would enable the works to be completed within the time agreed upon, or 

has failed to remove the materials from the site or to pull down and replace work within 

seven days after written notice from the SBIIMS /SBI through the Architect/ Consultant 

that the said materials were condemned and rejected by the Architect/ Consultant un- 

der these conditions; or has neglected or failed persistently to observe and perform all 

or any of the acts, matters or things by this contract to be observed and performed by 

the contractor for seven days after written notice shall have been given to the contrac- 

tor to observe or perform the same or has to the detriment of good workmanship or in 

defiance of the SBIIMS /SBI‟s or Architect‟s/Consultant‟s instructions to the contrary 

subject any part of the contract. Then and in any of said cases the SBIIMS /SBI and or 

the Architect/Consultant, may not withstanding any previous waiver, after giving seven 

days‟ notice in writing to the contractor, determine the contract, but without thereby af- 

fecting the powers of the SBI or the Architect/Consultant or the obligation and liabilities 

of the contractor the whole of which shall continue in force as fully as if the contract  

had not been so determined and as if the works subsequently had been executed by or 

on behalf of the contractor. And, further the SBIIMS . /SBI through the Archi- 

tect/Consultant, their agents or employees may enter upon and take possession of the 
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work and all plants, tools, scaffoldings, materials, sheds, machineries lying upon the 

premises or on the adjoining lands or roads, use the same by means of their own em- 

ployees or workmen in carrying on and completing the work or by engaging any other 

contractors or persons to complete the work and the contractor shall not in any was in- 

terrupt or do any act, matter or thing to prevent or hinder such other contractor or other 

persons employed for completing and finishing or using the materials and plant for the 

works. When the works shall be completed or as soon thereafter as convenient to the 

SBIIMS /SBI or the Architect/Consultant shall give a notice in writing to the contractor 

to remove his surplus materials and plants and should the contractor fail to do so within 

14 days after receipt thereof by him the SBIIMS. /SBI sell the same by public auction 

after due publication and shall adjust the amount realized by such auction. The con- 

tractor shall have no right to question any of the act of the SBIIMS /SBI incidental to  

the sale of the materials etc. 

 Certificate of Payment 
 

Payment will be made as per terms mentioned in the NIT. 
 

 The prices in the Price Schedule shall be exclusive of GST or any other applicable taxes as 

may be levied by the Government from time-to-time and the same shall be charged in addi- 

tion to the applicable rate. 

 The SBIIMS/SBI shall make all endeavour to make payments within 20-30 days from the 

date of the receipt of the invoice, to the Contractor. 

 

 All payments shall be made in Indian Currency by means of an Account Payee Cheques/ 

RTGS/ NEFT only. 

 SBIIMS/SBI shall be entitled to deduct in accordance with Applicable Law, Income Tax or 

withholding tax or other deductions (as the case may be), from any payments made to the 

Contractor, and the amount so deducted shall be deemed to be a payment made to the Con- 

tractor. SBIIMS/SBI shall provide a certificate certifying the deduction so made. 

 No payment shall be made in advance nor will any loan from any bank or financial institution 

be recommended on the basis of the order of award of work. 

 Payment will be made as per the actual work done at site based on final measurement. The 

measurement will be taken in presence of representatives from both SBI/SBIIMS and con- 

tractor. 

 Settlement of Disputes and Arbitration 
 

Except where otherwise provided in the contract all questions and disputes to the meaning of 

the specifications, design, drawings and instructions herein before mentioned and as to the 

quality of workmanship or materials used on the work or as to any other question , claim, right, 

matter or thing whatsoever in any way arising out of or relating to the contract, designs, draw- 

ings specifications, estimates, instructions orders or these conditions or otherwise concerning 

the work or the execution or failure to execute the same whether arising during the progress of 

the work or after the cancellation, termination, completion or abandonment thereof shall be 

dealt with as mentioned hereinafter: 
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i) If the Contractor considers that he is entitled to any extra payment or compensation in re- 

spect of the works over and above the amounts admitted as payable by the authorized person 

of SBI/SBIIMS or in case the Contractor wants to dispute the validity of any deductions or re- 

coveries made or proposed to be made from the contract or raise any dispute, the Contractor 

shall forthwith give notice in writing of his claim, or dispute to the respective Circle/Vice Presi- 

dent, SBIIMS , of respective Circle Office, within 30 days from the date of disallowance thereof 

or the date of deduction or recovery. The said notice shall give full particulars of the claim, 

grounds on which it is based and detailed calculations of the amount claimed and the Vendor 

shall not be entitled to raise any claim nor shall the SBI/SBIIMS be in any way liable in respect 

of any claim by the Contractor unless notice of such claim shall have been given by the Con- 

tractor to the V.P of respective Circle, SBIIMS, of respective Circle Office, in the manner and 

within the time as aforesaid. The Vendor shall be deemed to have waived and extinguished all 

his rights in respect of any claim not notified to the respective Circle/Vice President, SBIIMS, of 

respective Circle Office, in writing in the manner and within the time aforesaid. 

ii) The Circle/Vice President, SBIIMS, of respective Circle Office, shall give his decision in writ- 

ing on the claims notified by the Contractor. The Contractor may within 30 days of the receipt of 

the decision of the Circle/Vice President, SBIIMS of respective Circle Office, submit his claims 

to the conciliating authority namely the Circle Development Officer of respective Circle /C.O.O. 

SBIIMS, Head Office, Raheja Chambers, Free Press Journal Marg, Mumbai. for conciliation 

along with all details and copies of correspondence exchanged between him and the SBIIMS. 
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iii) If the conciliation proceedings are terminated without settlement of the disputes, the Con- 

tractor shall, within a period of 30 days of termination thereof shall give a notice to the con- 

cerned Chief General Manager/M.D. & C.E.O. of the SBIIMS for appointment of an arbitrator to 

adjudicate the notified claims falling which the claims of the Contractor shall be deemed to have 

been considered absolutely barred and waived. 

iv) Except where the decision has become final, binding and conclusive in terms of the contract, 

all disputes or differences arising out of the notified claims of the Contractor as aforesaid and 

all claims of the SBI/SBIIMS shall be referred for adjudication through arbitration to the Sole 

Arbitrator appointed by the Chief General Manager/ M.D. & C.E.O. and who will be an officer 

not less than the rank of Deputy General Manager of SBI/SBIIMS . If the arbitrator so appointed 

is unable or unwilling to act or resigns his appointment or vacates his office due to any reason 

whatsoever another sole arbitrator shall be appointed in the manner aforesaid by the said Chief 

General Manager /M.D. & C.E.O. of the SBIIMS Such person shall be entitled to proceed with 

the reference from the stage at which it was let by his predecessor. 

It is a term of this contract that the party invoking arbitration shall give a list of disputes with 

amounts claimed in respect of each dispute along with the notice for appointment of arbitrator. 

It is also a term of this contract that no person other than a person appointed by such Chief 

General Manager/M.D. & C.E.O. of the SBIIMS as aforesaid should act as arbitrator. 

The conciliation and arbitration shall be conducted in accordance with the provisions of the Ar- 

bitration & Conciliation Act 1996 or any or any accordance modification or re-enactment thereof 

and the rules made there under. 

It is also a term of the contract that the Arbitrator shall be deemed to have entered on the refer- 

ence on the date he issues notice to both the parties calling them to submit their statement of 

claims and counter statement of claims. The venue of the arbitration shall be such place as 

may be fixed by the arbitrator in his sole discretion. The Cost of the reference and of the award 

shall be in the discretion of the arbitrator who may direct to any by whom and din what manner, 

such costs or any part thereof, shall be paid and fix or settle the amount of costs to be so paid 

37.0 Water Supply (Not Applicable) 
 

38.0 Power supply 
 

The contractor shall make his own arrangements for power and supply/distribution system for 

driving plant or machinery for the work and for lighting purpose at his own cost. The cost 

of running and maintenance of the plants are to be included in his tender prices. He shall pay 

all fees and charges required for the power supply and include the same in his tendered rates 

and hold the owner free from all such costs. He has to obtain necessary approvals from the 

appropriate authorities, if required. 

39.0 Treasure Trove etc. 
 

Any treasure trove, coin or object antique which may be found on the site shall be the property 

of SBI and shall be handed over to the SBIIMS immediately. 
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40.0 Method of Measurement 
 

Unless otherwise mentioned in the schedule of quantities or in mode of measurement, the 

measurement will be on the net quantities or work produced in accordance with up to date. 

Rules laid down by the Bureau of Indian Standards. In the event any dispute/disagreement the 

decision of the Architect/Consultant shall be final and binding on the contractor. 

41.0 Maintenance of Registers 
 

The contractor shall maintain the following registers as per the enclosed format at site of work 

and should produce the same for inspection of SBIIMS ./ SBI/Architect/Consultant whenever 

desired by them. The contractor shall also maintain the records/registers as required by the 

local authorities/Government from time to time. 

 Force Majeure 
 

 Neither contractor nor SBIIMS shall be considered in default in performance of their obli- 

gations if such performance is prevented or delayed by events such as war, hostilities revolu- 

tion, riots, civil commotion, strikes, lockout, conflagrations, epidemics, accidents, fire, storms, 

floods, droughts, earthquakes or ordinances or any act of god or for any other cause beyond 

the reasonable control of the party affected or prevented or delayed. However a notice is re- 

quired to be given within 30 days from the happening of the event with complete details, to the 

other party to the contract, if it is not possible to serve a notice, within the shortest possible pe- 

riod without delay. 

 As soon as the cause of force majeure has been removed the party whose ability to per- 

form its obligations has been affected, shall notify the other of such cessation and the actual 

delay incurred in such affected activity adducing necessary evidence in support thereof. 

 From the date of occurrence of a case of force majeure obligations of the party affected 

shall be suspended during the continuance of any inability so caused. With the cause itself 

and inability resulting there from having been removed, the agreed time of completion of the 

respective obligations under this agreement shall stand extended by a period equal to the pe- 

riod of delay occasioned by such events. 

 Should one or both parties be prevented from fulfilling the contractual obligations by a 

state of force majeure lasting to a period of 6 months or more the two parties shall mutually 

decide regarding the future execution of this agreement. 

 Local Laws, Acts, Regulations 
 

The contractor shall strictly adhere to all prevailing labour laws inclusive of contract labour (regula- 

tion and abolition act of 1970) and other safety regulations. The contractor shall comply with the 

provision of all labour legislation including the latest requirements of all the Acts, laws, any other 

regulations that are applicable to the execution of the project. 

i) Minimum Wages Act, 1948 (Amended) 
 

ii) Payment of Wages Act 1936 (Amended) 
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iii) Workmen‟s Compensation Act 1923 (Amended) 
 

iv) Contract Labour Regulation and Abolition Act 1970 and Central Rules 
1971(Amended) 

 

v) Apprentice Act 1961 (Amended) 
 

vi) Industrial Employment (Standing Order) Act 1946 (Amended) 
 

vii) Personal Injuries (Compensation Insurance) Act 1963 and any other 
modifications 

 

viii) Employees‟ Provident Fund and Miscellaneous Provisions Act 1952 and 
amendment thereof 

 

ix) Shop and Establishment Act 
 

ix) Any other Act or enactment relating thereto and rules framed there under from 
time to time. 

 

44.0 SAFETY CODE: 
 

Safety as per annexure given should be followed. 
 

45.0 Accidents 
 

The contractor shall immediately on occurrence of any accident at or about the site 

or in connection with the execution of the work report such accident to the 

Architect/Consultant. The contractor shall also report immediately to the competent 

authority whenever such report is required to be lodged by the law and take 

appropriate actions thereof. 
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TECHNICAL / SPECIAL CONDITIONS OF CONTRACT: 
 

i) In case of any discrepancy between the provisions of this section and provisions of 
other section of tender documents, the provisions of this section shall prevail. 
 

ii) All the equipment provided under this contract shall be complete with power cables. 
The Equipment shall operate on 230 volts, 50 Hz single phase AC power supply and 
the power cables shall be fitted with 3 pin, 5A (OR) 15A plug tops complying with 
Indian Electrical standards. 
 

iii) The equipment are to be supplied under this contract shall be the industry proven 
products and not the R&D models. The equipment shall confirm to the requirements 
of relevant Indian & International Standards. 
 

iv) All the components of the main system shall be from the same Original Equipment 
Manufacturer (OEM). Assembled product of different makes or refurbished products 
shall not be accepted. 
 

v) The System Integrator (SI, also referred as Bidder or AVC in this document) should 
ensure that products / technologies /services quoted under this project are not 
declared end of life by the respective OEM and also ensure that End-of-Life of the 
proposed product is not earlier than one year from the OBD of the project. 
 

vi) The SI should ensure that the spares and upgrades for the product shall be available 
at Least for FIVE years from the date of OBD. 
 

vii) During warranty period replacement of defective components or sub -components 
shall be replaced by the brand new spare parts bearing the same OEM part number 
Only under exceptional circumstances of non-availability of spare of the same part 
number the compatible spare having different OEM part number may be accepted. 
However, in such cases the spare part to be supplied against the defective part shall 
be brand new and shall bear part number from the OEM. 
 

viii) The BOQ estimated by SBIIMS is not exhaustive. Any additional items / components 
as required for the successful completion of the work under taken may be assessed 
by the party and the same may be incorporated in the offer. The BOQ as assessed 
by the party as above should be clearly indicated in the offer. Even at the time of 
execution, if any additional items / components are required to complete the system, 
notwithstanding the BOQ as identified by the party as above, the same shall be 
provided free of cost by the SI (System Integrator). 
 

ix) Only such bidders who have quoted their prices for the complete scope in all respect 
shall be considered for evaluation. 

 

  
Scope of Work: 
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i) Supply, transportation, loading and unloading, Transit Insurance, Delivery at site, 
Installation, Cabling, Testing, Commissioning, Documentation, Warranty and 
Service support of all the components supplied under this contract including 
Audio, Video, Software, Systems & various components as per Technical 
Specifications and Bill of Quantities attached to the bidding document. 

 

ii) IT related system, if any, provided for operation with AV equipment (e.g. Video 
Production equipment / software etc.), the same should be provided with Pre 
installed OS Software with latest service pack with original DVD Media, license 
and installation/activation keys. This Operating System DVD shall be used for 
installation of the OS in case of software corruption, hard disk replacement etc. 
Additional software, if any, supplied should be provided with media. 

 

iii) Recovery / Reinstallation DVD containing software device drivers etc. for a ll AV 
equipment including but not limited to Video Production Systems, Touch Panel 
and Control Software Program etc. shall be provided. 
 

iv) To the extent possible molded AV cables should be used with the AV equipment. 
In case AV connectivity cables are crimped, the cables and connectors shall be of 
unsoldered type. 

 

Vendor’s Responsibility: 

 
i) Supply and installation of all the hardware and software items as per the scope of 

work and detailed technical specifications. All these equipment/ accessories will 
be warranted and must operate at OR above the guaranteed values with regard 
to availability. 

 

ii) The system spare parts, as and when required and complete maintenance 
support of the system in future shall be back to back guaranteed from OEM for a 
period of 03 Years from the date of successful taking over of the complete project 
by the owner from the SI. 
 

iii) One copy of Hardware and Software documentation shall be provided along with 
the supply of equipment. The vendor shall provide services as detailed in this spe 
cification. 
 

iv) The vendor shall arrange for all tools, tackles, testing instruments etc., as 
required during all operations such as transportations, installation, testing and 
commissioning etc., for completing the scope of work as per this specification. 
These tools and tackles and testing instruments etc., shall be allowed to be taken 
back by the vendor. The vendor shall undertake all testing and commissioning 
activities and shall provide assistance during inspection and acceptance testing 
by the owner. 
 

v) Vendor shall provide all required equipment and services, whether explicitly 
mentioned in these specifications or not, to fulfil the intent of the specification and 
to ensure completeness, operability and maintainability of the system at no extra 
cost to th e owner. 
 

vi) Vendor shall furnish the part Number/ Product identification Number for all 
products as provided by the original manufacturer. 
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vii) Vendor shall provide a clear and explicit activity wise action plan and schedule of 
completion of the above work. 
 

viii)  Vendor shall provide a detailed list of Project Manager, Site Engineer, and 
Technician etc., who are intended to be assigned for commissioning of the 
subject project, clearly mentioning the detail of their work experience, 
certifications and other skills. This shall be subject to approval by Engineer In-
charge. 
 

ix) Vendor shall ensure that the manpower is technically competent and must 
possess requisite certifications from various OEMs as required. SBI shall have 
discretion of accepting or rejecting the manpower proposed. 
 

x) During the execution phase, any changes in the manpower deployment at site 
should be notified in writing to the Engineer In-Charge with the details of the new 
person assigned for the task, and approval for the same to be sought from project 
in charge 

 

Bid Data: 

 
i) The Bidder must furnish complete information asked in this specification. Bidder has 

to quote for the total scope of supply and other works. Amongst other things, the 
Bidder must supply the details / specifications regarding the following items along 
with his bid.  

ii) Hardware: Comprehensive write-up on features of H/W Systems under AV Package. 

 

iii) Software: Comprehensive write-up on features of software including but not limited to 
control panel software, Video Production Software, Class room management 
Software, Video encoding Software.  

iv) Site Preparation, Supervision and Installation. 

 

v) Special requirements, if any, of operating parameters like the range of temperature, 
humidity, dust level and power requirement. 

 

vi) Printed Brochures / Pamphlet / Leaflet illustrating Technical details / specifications 
etc. for all the items / materials quoted should be enclosed with bid. 

 

vii) The Bidder must address all the above aspects in the same order and must indicate very 
specifically any deviation taken by him on account of make / configuration / technical and 
other particulars in a separate schedule included in the bid documents. Unless 
specifically brought out in the specific schedule as mentioned above, the bid shall be  

 
 

viii) deemed to be in line with the technical and other particulars mentioned in the tender 
specifications. 
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Site Preparation, Supervision and Installation: 

 

    It shall be the responsibility of the vendor to supervise the site preparation by the owner to      

ensure that the site is prepared as per his requirements such as environmental conditions, 

power requirements etc. The vendor shall ensure that his system operates efficiently under 

these conditions. 

 

i) The vendor shall furnish along with his offer a list of facilities and other necessities 
required by him, if any, for site preparation etc. The vendor shall be fully 
responsible for installation and commissioning of the equipment including cabling 
related to installed equipment (except power cables) and other related activities 
such as unpacking, uncarting, inspection etc. for which the owner shall provide the 

required space at his premises, the vendor will have to arrange by himself all 
testing equipment and tools required for maintenance and make his own transport 
arrangements. 

 

ii) The vendor shall furnish schematic drawings, signal flow diagrams with cable details, 
color coding and numbering of the cables. 

 

iii) Final version of the Schematic drawings after execution shall be submitted as “As 
Built” Drawings and duly approved by Engineer -In-Charge / consultant. 

 

iv) Detailed shop drawings for all the equipment to be flushed on the table / lectern / 
related furniture to be provided before starting the execution to the Engineer-In-
charge / consultant, since it carries dependency on the other vendors on the site. 

 

Testing & Acceptance by SBI: 

 
i) All the items supplied under this contract shall be verified by SBI/SBIIMS to confirm 

that all the hardware supplied matches to the specifications, and all the equipment 
are in good, working condition and are free from any physical defects / damages, 
till the time of site handover. 

 

ii) Any other test(s), as SBI may deem fit, so as to confirm the performance or to 
establish the technical specifications of either individual hardware item or for the 
integrated operation of network, shall be done by Supplier at the Site. Should the 
results of these tests show any deficiency from the corresponding specifications or 
operation is not up to the desired level of performance, Supplier shall do the 
necessary replacement so as to make the Hardware items to function at the 
desired level of performance. All costs for such replacements shall be borne by 
Supplier. 

 

iii) After satisfactory completion of acceptance tests and installation of the equipment / 
systems / software by the Vendor, the acceptance certificate will be issued by the 
SBI in writing after which the Equipment shall be handed over to SBI. 

 

iv) Acceptance or waiver of tests will not relieve the Vendor from the responsibility to 
furnish material in accordance with the specifications. 
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v) SBI also reserves the right to conduct any testing / benchmarking of 
previously approved materials at any stage before taking over of the 
system and if the same reveal noncompliance to the specifications, the 
Vendor shall take necessary action so that the material / system / software 
conforms to the specifications to the satisfaction of the Engineer In-
Charge. 

 

Warranty: 

 

i) Vendor shall provide on-site comprehensive back to back warranty from OEM for 
trouble free operation of hardware, software and Licenses (if any), supplied under 
this contract, for a minimum period of Three (03) years after commissioning and 
successful testing and taking over of the project . Further, comprehensive annual 
maintenance (CAMC) of min. 2 years on expiry of warranty period. Documentary 
proof from OEM confirming 03 years On-site comprehensive warranty should be 
submitted at the time of handing over. During this period, it will be the responsibility of 
the vendor to maintain and support the hardware and software fully and ensure 
availability of the same. 

ii) Warranty to be provided for 03 years & to be mentioned in the letterhead by OEM 

 

iii) The payment of CAMC cost will be made yearly i.e at the end of the 4th year & 5th 
year in arrears.  

 
iv) The detailed scope of services to be provided by vendor during Warranty period, 

shall include but not limited to the following: 

 

v) Vendor shall provide comprehensive maintenance support for satisfactory 
performance of all Hardware supplied under this contract, Projectors including 
support for Lamps for 01 Year of Operation. 

 

vi) In case of any failure/non-operation of above items the same shall be attended by the 
vendor within 24 hours of lodging the complaint by SBI/SBIIMS, excluding intervening 
holidays. A call report sheet giving the details of problem attended, duly signed by the 
concerned end user shall be maintained. 

 

vii) The vendor shall arrange for standby equipment, if the faulty equipment is not 
rectified within FIVE (05) working days or items are taken out of SBI premises for 
servicing/repair. Mechanical breakages and any consumables are not covered in the 
warranty. 

 

viii) Vendor should also provide details of appropriate Escalation Matrix in case of non - 
satisfactory service support. 

 

ix) The Vendor shall be responsible for providing, free of cost, all supplies, spares and 
services (including labour) necessary for maintenance during warranty. 
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Site Visit: 

 

 The bidders are strongly advised to visit and examine the site and to obtain himself, 
on his own responsibility, all information, such as the architectural and interior 
drawings, that may be necessary for preparing the Bid and entering into a Contract. 
The expenditures of visiting the sites shall be at bidders own expenses. 

 
 The bidders should do necessary environmental survey for cabling, containments 

(conduiting and raceways) and towards RF implementation (using specific 
analysers meant for wireless microphone system installation across the facility). 

 

Scope for Installation, Testing, Commissioning and Handing over of the Project 

 

i) “The BOQ estimated by SBI is not exhaustive. Any additional items / components as 

required for the successful completion of the work under taken may be assessed 

by the bidder and the same may be incorporated in the offer. The BOQ as 

assessed by the bidder as above should be clearly indicated in the offer. Even a t 

the time of execution, if any additional items / components are required to complete 

the system, notwithstanding the BOQ as identified by the party as above, the same 

shall be provided free of cost by the bidder”. 

 

ii) The scope of work comprises Installation, Testing, Commissioning and Handing over 

of the supplied equipment under this project. The bidder shall provide a 

comprehensive integrated turnkey solution. Any minor Electrical works, civil interior 

work for false ceiling, and flooring and minor carpentry work relating to the 

installation of the equipment supplied under this project shall be in the scope of the 

SI. The bidders shall quote for a total integrated turnkey solution covering all the 

above. 

 

iii) The bidder shall supply and install all required connectors, cables, etc. as well as the 

programming necessary to complete the installation of the project. 

 

iv) Installation & Commissioning inter alia including Supply, laying with suitable 

protection, termination / fixing of cables, connectors, lugs and other items, not 

specifically even mentioned in the Technical Specification, BOQ and is required to 

successfully complete the project shall be provided free of cost by the bidder. 
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SLA TERMS & CONDITIONS (FOR CAMC SUPPORT): 

 

1. During the term of the contract, the BIDDER will maintain the equipment in perfect order and working 

condition and for this purpose will provide the following repairs and maintenance services: 

 

a) Professionally qualified personnel who have expertise in the hardware and system software installed 

will provide these services. 

 

b) The Bidder shall rectify any defects, faults and failures in the equipment and shall repair / replace 

worn out or defective parts (including plastic parts and lens)of the equipment during working hours 

i.e. from 8.00 A.M. to 8.00 P.M. on all working days (viz. Monday to Saturday). In case any defects, 

faults and failures in the equipment could not be repaired or rectified during the said period, the 

Bidder personnel are required to accomplish their du ties beyond the said schedules in case of any 

situation if it warrants. In cases where unserviceable parts of the equipment need replacement, the 

Bidder shall replace such parts, at no extra cost to the BANK, with brand new parts or those 

equivalent to new parts in performance. For this purpose the Bidder shall keep sufficient stock of 

spares at the premises of The Bidder. 

 

c) The maximum response time for a maintenance complaint from the site of installation (i.e. time 

required for Bidder‟s maintenance engineers to report to the installations after a request portal / call / 

fax /e-mail is made or letter is written) shall not exceed 2 hours. 

 

d) The BIDDER shall ensure that faults and failures intimated by Bank as above are set right within 4 

(four) hours of being informed of the same. In any case of replacement of parts, the equipment 

should be made workable and available not later than 24 hours. 

 

e) However replacement with new equipment shall be carried out within 7 days from date of intimation 

of fault / failure. 

 

h) In the event of the equipment not being repaired or a workable solution not provided during AMC 

period, a penalty, per working day or part thereof for the delay, will be charged at the rate mentioned 
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below, subject to maximum amount of ten (10 ) per cent of the total consideration. The bidder may 

provide temporary equivalent replacement as a workable solution to avoid the penalty. 
 

 For VC end-point – Rs.1,000/- per day 
 

 For control processor – Rs 1,500/- per day 
 

 For displays – Rs 2,000/- per day 
 

 For matrix switcher/router – Rs 2,000/- per day 
 

 For audio DSP – Rs 1,000/- per day 
 

j) The BIDDER shall ensure that the meantime between failures (MTBF) (including any malfunctioning, 

breakdown or fault) in the equipment or any part thereof as calculated during any and every quarter 

(period of three consecutive months) is not less than 90 days. 

 
 

k) Preventive maintenance: the BIDDER shall conduct Preventive Maintenance (including but not 

limited to inspection, testing, satisfactory execution of all diagnostics, cleaning and removal of dust 

and dirt from the interior and exterior of the equipment, and necessary repair of the equipment) once 

within first 15days of the award of contract and once within the first 15 days of every alternate month 

during the currency of this agreement on a day and time to be mutually agreed upon. 

Notwithstanding the foregoing the BIDDER recognizes Bank‟s operational needs and agrees that 

Bank shall have the right to require the BIDDER to adjourn preventive maintenance from any 

scheduled time to a date and time not later than 15 working days thereafter. 

 

l) Qualified maintenance personnel totally familiar with the equipment shall perform all repairs and 

maintenance service to be provided in terms of the contract. 

 
 

m) The Bank shall maintain a register at its site in which, the Bank‟s operator /supervisor shall record 

each event of failure and / of malfunction of the equipment. The bidder personnel engineer shall 

enter the details of the action taken in such register. Additionally every time a preventive or corrective 

maintenance is carried out, the bidder personnel shall make, effect in duplicate, a field call report 

which shall be signed by him and thereafter countersigned by the Bank‟s official. The original of the 

field call report sh all be handed over to the Bank‟s official. 

 
 
n) The bidder shall provide replacement equipment if any equipment is out of the premises for repairs. 
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2. The Bidder warrants that any new products supplied under the Contract are new, unused, of the 

most recent or current model. The Bidder further warrants that all the Products supplied under this 

Contract shall have no defect, arising from design or from any act of omission of the Bidder that 

may develop under normal use of the supplied products in the conditions prevailing in India. 

 

3. Subsequent to the order being placed by the Bank, in the event of bidder or the concerned OEM 

being taken/ brought over by another company, all the obligations and execution of responsibilities 

under the agreement with Bank should be passed on for compliance by the new company in the 

negotiation for their transfer. 

 

4. Any worn or defective parts withdrawn from the equipment and replaced by the BIDDER shall 

become the property of the BIDDER and the parts replacing the withdrawn p arts shall become the 

property of Bank. 

 
 

5. The BIDDER‟s maintenance personnel shall be given access to the equipment when necessary, for 

purpose of performing the repair and maintenance services indicated in this agreement. 

 
 

6. Bank shall arrange to maintain appropriate environmental conditions, such as those relating to 

space, temperature, power supply, dust within the acceptable limits required for equipment similar 

to that covered by this Agreement. 

 
 

7. NO term or provision hereof shall be deemed waived and no breach excused, unless such waiver or 

consent shall be in writing and signed by the party claimed to have waived or consented. Any 

consent by any party to or waiver of a breach by other, whether express or implied, shall not 

constitute a consent to or waiver of or excuse for another different or subsequent breach. 

 

8. If, in any month, the BIDDER does not fulfil the provisions of clauses 1(b), (c),(d), (e) and 
 
(h) only the proportionate maintenance charges for that period during the month will be considered payable 

by Bank without prejudice to the right of the Bank to terminate the contract. In such event the BIDDER was 

credited without deducting the proportionate maintenance charges for that month, the Bank can deduct the 
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same from future payments payable or the BIDDER shall refund the amount forthwith to Bank on demand 

by Bank. 

9. On account of any negligence, commission or omission by the bidder personnel, and if any loss or 

damage caused to the Equipment, the BIDDER shall indemnify/pay/reimburse the loss suffered by 

the BANK. 

 

10. Future additions of Hardware / Software: 
 
10.1 The Bank would have the right to: 
 
a) Disconnect / connect / substitute equipment or devices or any equipment /software acquired from 

another bidder. 
 
b) Expand the capacity / enhance the features / upgrade the hardware / software supplied, either from the 

bidder, or another bidder, or developed in -house, provided such changes or attachments do not prevent 

proper maintenance, from being performed or unreasonably increase the BIDDER cost of performing repair 

and maintenance services. 
 
10.2 The AMC terms would not be considered as violated if any of (a) or (b) above takes place. Should there 

be a fault in the operations of the system, the bidder, would not unreasonably assume that the causes lie 

with those components / software not acquired from them. 
 
10.3 The bidder shall facilitate up-gradation of operation system of servers, increase storage/RAM to make it 

compatible to upgraded OS. Cost of this hardware shall be borne by the Bank. 

 

11. SUBCONTRACTING: 
 
11.1 The BIDDER will not subcontract or permit anyone other than the BIDDER personnel to perform any of 

the work, services or other performance required of the BIDDER under this agreement without the prior 

written consent of the Bank. 

 

12. CONFIDENTIALITY: 
 
12.1 The BIDDER acknowledges that all material and information which has and will come into its 

possession or knowledge in connection with this agreement or the performance thereof, whether consisting 

of confidential and proprietary data or not, whose disclosure to or use by third parties may be damaging or 

cause loss to Bank will all times be held by it in strictest confidence and it shall not make use thereof other 

than for the performance of this agreement and to release it only to employees requiring such information, 

and not to release or disclose it to any other party. The BIDDER agrees to take appropriate action with 
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respect to its employees to ensure that the obligations of non -use and non-disclosure of confidential  

information under this agreement are fully satisfied. In the event of any loss to the Bank in divulging the 

information by the employees of the BIDDER, the bank shall be indemnified.The BIDDER agrees to maintain 

the confidentiality of the Bank‟s information after t he termination of the agreement also. 
 
12.2 The BIDDER/Bank will treat as confidential all data and information about the BIDDER/Bank/Contract, 

obtained in the execution of this tender including any business, technical or financial information, in strict 

confidence and will not reveal such information to any other party. 

 

SLA Terms & Conditions 
 
a) The BIDDER shall rectify any defects, faults and failures in the equipment and shall repair and replace 

worn out of defective parts including all plastic parts/lenses of the equipment during local working hours i.e. 

from 10.00 a.m. to 6.00 p.m. on weekdays and from 10.00a.m.to 4.00 p.m. on Saturdays (other than bank 

holidays). However, the engineer will have to work on holidays and after office hours, if necessary. 

 

b) The BIDDER shall provide repair and maintenance service, in response to oral, including telephone 

notice by Bank, within 2 hours (excluding intervening Sundays and Bank holidays) after such intimation 

during the hours set forth in clause (a) above. 

 

c) The BIDDER shall ensure that faults and failures intimated by Bank as above are set right within 4 hours 

of being informed of the same. 

 

d) The BIDDER shall ensure that the full configuration of the equipment is available to Bank in proper 

working condition for minimum 99.5% of the time on a monthly basis. 

 

e) Preventive Maintenance: The BIDDER shall conduct Preventive Maintenance (including but not limited to 

inspection, testing, satisfactory execution of all diagnostics, cleaning and removal of dust and dirt from the 

interior and exterior of the equipment, and necessary repairing of the equipment) once within the first 15 

days of the commencement of the maintenance period and once within the first fifteen days of every 

subsequent month during the currency of this Agreement on a day and time to be mutually agreed upon. 
 
Notwithstanding the foregoing, the BIDDER recognizes Bank‟s operational needs and agrees that Bank 

shall have the right to require the BIDDER to adjourn p reventive Maintenance from any scheduled time to a 

date and time not later than 15 working days thereafter. 
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f) All engineering changes generally adopted hereafter by the BIDDER for equipment similar to that covered 

by this AGREEMENT, shall be made to the equipment at no cost to Bank. 

 

g) All repair and maintenance service described herein shall be performed by qualified maintenance 

engineers totally familiar with the equipment. 

 

h) The Bank shall maintain a register at its site in which, the Bank‟s operato r/supervisor shall record each 

event of failure and/or malfunction of the Equipment. The BIDDER‟s engineer shall enter the details of the 

action taken in such register. Additionally, every -time a preventive or corrective maintenance is carried out, 

the BIDDER‟s engineer shall make, effect in duplicate, a Field Call Report which shall be signed by him and 

thereafter countersigned by the Bank‟s official. The original of the Field Call Report shall be handed over to 

the Bank‟s official. 

 

2. The equipment shall not be shifted to an alternate site and installed thereat during the currency of 

this Agreement without prior written notice to the BIDDER. However, if Bank desires to shift the 

equipment to a new site and install it thereat urgently, the BIDDER shall be informed the same 

immediately. Bank shall bear the charges for such shifting and reinstallation and the BIDDER shall 

provide necessary assistance to Bank in doing so. 

 

3. If, in any month, the BIDDER does not fulfil the provisions of clauses 1(a), (b), (c) and (d) only the 

proportionate maintenance charges for that month will not be considered payable by Bank without prejudice 

to the right of the bank to terminate the contract. In such event the BIDDER will adjust the amount towards t 

the proportionate maintenance charges for that month to Bank against future payments if due or refund the 

amount forthwith to the Bank on demand by the Bank within one month days from receipt of demand. 

 

 

 

 

DESIGN INTENT / DESIGN BASIS REPORT 
 
 

1. Design highlights 
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We have identified the following drivers to our design which add up to make the overall 

design philosophy of the project – 

 

a. Connect all the rooms with AV system on common but private network. None of the 

AV services (except for Video Conferencing and Telephony) will have an interface 

with client‟s network.  
b. Consider latest/bleeding technologies from industry pioneers (avoid proprietary 

product and solutions)  
c. Future proof: Plan and design for more bandwidth, more processing and scalability  
d. Connectivity for this area will be through wireless presentation gateways and wired 

connections.  
e. Consistent user experience (user interface, technology front-end etc.)  
f. Simple in design, execution and operation  
g. Appropriate environment (lighting and acoustics for instance) where technology gets 

installed at 
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ANNEXURE-T 
 
 

TECHNICAL DATA SHEET  
 

(To be filled (in highlighted raw) & submitted by the bidder in their letter head)  
 

Sl. No. Description 

Compl
iance 
(Yes/N

o)  

Make 
Considere
d by the 
bidder   

Submitted 
Authorization 

letter from 
OEM                  

(  Yes /No) 

  A - Audio System       

A - 1 2 Way Full Range Ceiling Speaker 
 

  

  Approved make: JBL/Tannoy/QSC/renkus heinz     

 

Frequency Range (-10 dB) 65 Hz to 20 kHz 

Broadband Sensitivity 89 dB SPL 

Maximum Peak SPL at 1m 110 dB SPL 

Maximum Continuous SPL at 1m 104 dB SPL 

Coverage Angle 110 Degree Conical (500 Hz to 5 kHz) 

Rated Noise Power 30 Watts 

6.5" Polypropylene LF Transducer 

.86" silk dome tweeter Coaxially mounted 

Tranformer Taps at 70/100V 30, 15, 7.5 Watts & 8 Ohm Bypass 

Rails & C-Rings Included as standard accessory 
 

      

          

A - 2 4 Channel Class D Power Amplifier 
 

  

  Approved make: Crown / Labgruppen / QSC/Power soft        

 

Energy Star Qualified 

Frequency Response 20 Hz to 20 kHz 
100 Watts Dynamic Power per Channel at 8/4 Ohms, both 
channels driven 
Dual Bridge Mode Power 200 Watts at 8/4 Ohms & 350 Watts at 
70/100 V 

80 Hz High Pass Filter when used in Bridged Mode in 70/100V 

Front Panel Power, Per Channel Signal & Clip LED 

Maximum Input Level +24 dBu 

Input Sensitivity +4 dBu 

Maximum Voltage Gain 25 dB 
Rack Mountable Half Rack 1U Enclosure, Mounting Brackets 
included 
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A - 3 Class D Dual Channel Power Amplifier 
 

  

  
Approved make:  Biamp / Crestron/Crown/ 

Labgrupen/Powersoft/QSC 
      

 

200 Watts Dynamic Power per Channel at 8/4 Ohms, both 
channel driven 
Bridge Mode Power 400 Watts at 8/4 Ohms & 350 Watts at 
70/100 V 
Front Panel Power, Signal & Clip LED 
Maximum Input Level +24 dBu 
Input Sensitivity +4 dBu 
Maximum Voltage Gain 25 dB 

 

      

     

A - 4 24 I/O Networked DSP 
 

  

  
Approved make: Biamp / Crestron/ 

Labgrupen/Powersoft/QSC/BSS 
      

 

8 Analog Balanced Mic/Line Input with Phantom Power 
8 Analog Balanced Line Output 
8 Analog Balanced Flex I/O individually switchable as Mic/Line 
Input or Line Output 
16 Channels of Routable AEC Processing 
1 x POTS Telephone Line on Standard RJ11 Connector 
4 Instances of VoIP 
128 x 128 Networked Audio Channels 
16 x 16 GPIO Logic Ports 
16 x 16 USB Audio Channels 
16 Track Audio Player (Upgradable to 32, with optional 
license) 
Approximately 2.5 GB Internal Memory for Storing Audio Files, 
expandable to 128 GB with optional hardware 
Dual Gigabit LAN Port for Networked Audio, Control, VoIP or 
Network Redundancy 
Sampling Rate 48 kHz 
A to D & D to A Converters 24 Bit 
USB Audio 16 Bit 48 kHz 
Freely Assignable Audio & Logic Processing Objects including 
but not limited to Gain Sharing & Gated Automixer, Matrix 
Mixer & Router, Multi Band Crossover, Gain, Delay, 
Compressor, Limiter, Multi Octave Graphic Equalizer, Multi 
Band Paramentric Equalizer, Notch Feedback Controller 
Software Based Configuration & Monitoring, Event Scheduling, 
Managing Audio Files & Playlist, User Control Interface 
Configurable by Software for OEM Manufactured Controllers, 
iOS Devices or PC/Laptops (with optional license) 
Front Panel Display Displays Information about Design, 
Network etc. 
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A - 5 Rotary Potentiometer Control 
 

  

  Approved make: Labgrupen/Powersoft/QSC/BSS      Not Required 

 

10 kΩ linear taper potentiometer with 11 marked 
detents 
Connects to any GPIO ports 
Two circuit board locations where resistors can be 
mounted to adjust the values of the resistances 

      

           

A - 6 15' HDMI Cable 
 

  

  Approved make: Crestron / Extron /Lightware/AMX      Not Required 

 

Cable Length : 15 Feet 
Signal Type : HDMI 2.0 
Video Data rate support : upto 10.2 Gbps 
Supported Resolution: upto 4K. 
Connector Type : Gold plated contacts. 
Compliances : UL. 

      

          

A - 7 
Switching Transmitter-Receiver system  with 
Scaling capability  

  

  
Approved make:  Crestron / Extron / 

Biamp/Lightware/AMX 
      

 

Shall be a Wallplate transmitter/receiver set for 
audio/video switching and extension over shielded 
twisted pair cable 
Inputs: 1x VGA with Audio , 2 or more x HDMI input 
Output: 1 X twisted pair, 1 X HDMI 
Resolution Support: Upto 2K including 1080p and 1920 
X 1200. 
Should have scaling capability and Selectable output 
rates from 640x480 to 1920x1200, including 1080p/60 
and 2K 
Should have autoswitching feature. 
Should have Aspect ratio control feature. 
Should have Built-in control capability for display on/off. 
Signal Transmission Distance: 70 mtrs or more over 
twisted pair cable 
Should have audio embedding and deembedding 
feature. 
Should support EDID management feature. 
Should be HDCP complaint. 
Should have CEC feature. 
Compliances: a.CE, c-UL, UL 

      

        
 

A – 8 6' HDMI Cable 
 

  

  Approved make:  Crestron / Extron /Lightware/AMX      Not Required 

 
Cable Length : 6 Feet 
Signal Type : HDMI 2.0 
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Video Data rate support : upto 18 Gbps 
Supported Resolution: upto 4K. 
Connector Type : Gold plated contacts. 
Compliances : UL 

     

A – 9 Male to Male 15-pin VGA with Audio Cable 
 

  

  Approved make:  Crestron / Extron /Lightware/AMX      Not Required 

 

Type: Molded Male to Male analog VGA with Audio 
cable 
Cable Length : 6 Feet 
Connectors : VGA-A 
Electrostatic discharge protection : Yes 
Supported Signal Transmission : Computer video, 
Audio 

      

          

A – 10 Eight Output Twisted Pair Distribution Amplifiers 
 

  

  Approved make:  Crestron / Extron /Lightware/AMX       

 

Shall provide an HDMI to twisted pair distribution 
amplifier that shall support eight twisted pair outputs for 
the long distance extension and distribution of video, 
audio, and control over shielded CATx cable 
Shall support HDMI specifications include data rates up 
to 10.2 Gbps, Deep Color up to 12-bit, 3D, and HD 
lossless audio formats 
Shall provide automatic cable equalization for the digital 
input to 75 feet (22.8 meters) at 1080p/60. 
Shall support embedded digital audio on HDMI input 
Shall provide control on  eight bidirectional RS-232 
pass-through,Eight 
 bidirectional IR pass-through,One RJ-45 for RS-232 
insertion over Ethernet 
Shall provide one HDMI for buffered input loop-through 
for local monitor support or system expansion 
Shall provide one stereo analog audio for audio input 
loop-through 
Shall provide a signal transmission distance capability 
of 230 feet for supported resolutions, including 4K, 
UHD, 2560x1600, and 1080p @ 60 Hz using shielded 
CATx cable 
Shall provide automatic EDID management between 
connected devices unit shall be HDCP compliant 
Shall meet regulatory compliances :CE, c-UL, UL. 

      

  
      

          

A – 11 HDMI Twisted Pair receiver 
 

  

  Approved make:  Crestron or Extron or Lightware/AMX       
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HDMI twisted pair receiver that receives Video, audio 
and control signal up to 230 feet over a shielded CATx 
cable. 
Input: 1 X Twisted pair/HD BaseT over RJ 45 connector 
Output: 1 X HDMI 
Transmission Distance: 70 mtrs or more 
Control port: One bidirectional RS-232 , IR 
Resolution Support : Upto 4K. 
HDCP Support : HDCP 2.2 along with earlier versions 
Video Data Rate : 10.2 Gbps or better 
Shall meet regulatory compliances :CE, c-UL, UL. 

      

          

A – 12 
Six Input Four output Audio Digital Signal 
Processor   

  

  
Approved make: Crestron or Extron or Biamp or BSS or 

lightware 
      

 

Inputs : Six Mic/Line along with optional phantom power 
for Mics. 
Outputs : Four Line level output 
Frequency Response : 20 Hz to 20 kHz, ±0.1 dB or 
better 
A/D & D/A Conversion : Yes 
THD + Noise :   <0.01% or better 
S/N : >105 dB @ maximum output 
CMRR : >70 dB @ 1 kHz or better 
Offline configuration support : Yes 
Digital Audio Processing Tools : Equalizer,Filters, 
Dynamics processing,  Delay processing, Ducking 
processing, Feedback Suppressor and multiple gain 
stages 
Matrix routing of ths signals :Yes 
Ethernet monitoring and control : Over a LAN or WAN 
on RJ-45 connector 
Control Ports : RS 232/USB/Ethernet 
Ethernet Data Rate : 10/100Base-T 
Compliances : CE, c-UL, and UL. 

      

          

A – 13 Wireless Handheld Microphone Set 
 

  

  
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One or AKG 
      

 

SITC of wireless handheld microphone with  receiver 
(UHF),18 Channel Pre-set or better , Display on 
Transmitter and Receiver , RF Power  output 50mW or 
Better , Polar Pattern :- Cardioid , Carrier frequency 
range 500Mhz to 865Mhz , Frequency response 20Hz 
to 20Khz , Mute Button on Transmitter , Battery 
Operation time Minimum 8hr , Should have Charging 
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Contact in Transmitter , Receiver dynamic range 80 dB 
(A-weighted) Or better , switching bandwidth Minimum 
30 Mhz Or better. 

          

A – 14 Wireless Lapel Microphone Set    

 
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One or AKG 
   

 

SITC of wireless Lapel microphone, with  receiver 
(UHF),18 Channel Preset or better , Display on 
Transmitter and Receiver , RF Power output 50mW or 
Better , Polar Pattern :- Omnidirectional  , Carrier 
frequency range 500Mhz to 865Mhz , Frequency 
response 20Hz to 20Khz , Mute Button on Transmitter , 
Battery Operation time Minimum 8hr , Should have 
Charging Contact in Body pack Transmitter . Receiver 
dynamic range 80dB (A-weighted) switching bandwidth 
Minimum 30Mhz Or better 

   

     

A – 15 Gooseneck Stem with Shock Mount Base    

 
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One or AKG 
   

 

SITC of Gooseneck Microphone with microphone ON 
and OFF button and  Length of Gooseneck Mic 500mm 
or better with dual bend Stem (Top and Bottom) with 
LED Indication Transducer type  Condenser  ,Polar 
pattern Cardioid or better  Frequency response 50 – 
19,000 Hz or better,  SPL  102 dB [SPL @ 1% THD] Or 
better  Signal-to-noise ratio 69 dB. 
Clock Audio or Beyerdynamic  or Clear One 
SITC of Shock mount unit for Gooseneck microphone 
with black colour 

   

     

A – 17 Digital Central Control Unit     

 
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One or Bosch 
   

 

Central control unit should have the following features, 
the central unit for powering, configuring and 
Controlling connected Chairman, Delegate units, and 
option to control up to 100 units without any power 
supply. The system should have in built digital 
processing and control/ transmission of the Digital 
audio signals. It should have basic management 
facilities with at least 8 open micropones should have 
recording facility SD Card. 

   

     

A – 18 Digital Chairman With Gooseneck Mic    

 Approved make: Clock Audio or Beyerdynamic  or Clear    



SBIIMS/BHU/SBILD-PAHALA –AV WORKS Page 81 Signature Of The Contractor With Seal 

 

 

One or Bosch 

 

The digital Table Top wired Chairman Unit, should have 
clear button for deactivating all the microphone 
headphone connector and headphone volume control, 
that included detachable gooseneck microphone should 
be free from interference caused by mobile phones. 
Include the inbuilt Loudspeaker. It should combine 
several functionalities in one single panel. Must have 
detachable Gooseneck microphone with GSM immunity 
and LED ring, Microphone on/off button RJ 45 
connectors for separate loop through cabling, 
Microphone length should not be less than 390 mm or 
better , 3.5 mm jack socket for headphone, microphone 
should be programmed to track the camera during 
video conferencing etc. as required. 

   

     

A – 19 Digital Delegates unit With Goosneeck Mic    

 
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One or Bosch 
   

 

The digital Table top wired delegate unit, should have 
headphone connector and headphone volume control, 
that include detachable gooseneck microphone, should 
be free from interference caused by mobile phones. 
Inbuilt Loudspeakers, it should combine several 
functionalities in one single panel. Must have 
detachable Gooseneck microphone with GSM immunity 
and LED ring, Microphone on/off button, RJ45 
connectors for separate loop through cabling, 
Microphone length should not be less than 390 mm or 
better , 3.5 mm jack socket for headphone, microphone 
should be programmed to track the camera during 
video conferencing etc. as required 

   

     

A – 20 Conference Cable 2 Mtr    

 
Approved make:  Clock Audio or Beyerdynamic  or Clear 

One 
  Not Required 

 
Digital CAT 5 e Shielded cable/ multicore cable and 
length of the cable 2mtr or better 

   

     

A – 21 Conference Cable 20Mtr    

 
Approved make:  Clock Audio or Beyer dynamic  or Clear 

One 
  Not Required 

 
Digital CAT 5 e Shielded cable/ multicore cable and 
length of the cable 20mtr or better 

   

     

  B - Video System       
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B – 1 Projector 4000 Lumens 
 

  

  Approved make:  Christie or Panasonic or Epson       

 

Technology - 3LCD or better 
Resolution – 1289 x 800 pixel 
Brightness - 4000 lumens or better 
Contrast – 20000:1 or better 
Standard inputs - HDMI, DVI or better 
Optical System - Motorized lens shift for zoom and 
focus 
Lens included with appropriate throw distance 
Shall be supplied with OEM approved ceiling mount kit 

   

     

B - 2 Projector 5000 Lumens    

 Approved make:  Christie or Panasonic or Epson    

 

Technology - 3LCD or better 
Resolution – 1920 x 1200 pixel 
Brightness – 5000 lumens or better 
Contrast – 16000:1 or better 
Standard inputs - HDMI, DVI or better 
Optical System - Motorized lens shift for zoom and 
focus 
Lens included with appropriate throw distance 
Shall be supplied with OEM approved ceiling mount kit 

   

          

B – 3 Motorized Front Projection Screen (Type - 1) 
 

  

  Approved make:  Da-Lite or Milan or Draper       

 

Universal mounting brackets for easy  installation 
anywhere 
Aspect ratio of 16:10 
Motorised screen  
Smooth operation 
220V power supply 
Matt white projection screen surface  
Diagonal Size: 109" or better 

      

          

B – 4 55” LED Back-lit Monitor 
 

  

  Approved make:  Samsung or Panasonic or LG       

 

Screen size: 55"diagonal or better 
Native Resolution : 3840 x 2160 or better 
Aspect Ratio: 16:9 
Brightness: 400nits or better 
Viewing angle: 1784 x 1780 minimum vertically and 
horizontally or better 
Should have minimum (02) HDMI, (01) DVI-D, (01) 15-
pin HD, Audio inputs or better 
Should have (01) RS232 port, (01) RJ45 ports 
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Should have built-in loudspeakers 
Include OEM approved articulating wall mount kit 

          

B – 5 65" LED Back-lit Monitor 
 

  

  Approved make:  Samsung or Panasonic or LG       

 

Screen size: 65" diagonal or better 
Native Resolution : 3840 x 2160 or better 
Aspect Ratio: 16:9 
Brightness: 500nits or better 
Viewing angle: 1783 / 1780 
Should have minimum (02) HDMI, (01) 15-pin HD, 
Audio inputs or better 
Should have (01) RS232, (01) RJ45 ports 
Should have built-in loudspeakers 
Include OEM approved wall mount kit 

      

          

  C – Rack, Podium & Cables       

          

C – 1 
Shielded RJ-45 Plug for Shielded Twisted Pair 
Cable 

   

 Approved make:  Extron or Crestron or AMX or Kramer   Not Required 

 

Type: Shielded RJ-45 connectors for Shielded Twisted 
Pair Cable 
Metal strain relief and ground bonding : Yes 
Sheilding for EMI/RFI environments : Yes 
Shall Provide Conductor alignment guide for reduce 
crosstalk and signal interference 
Contacts: Gold plated 

   

         

C – 2 Podium 
 

  

  Approved make:  UNI or AHA or Tecomm       

 

Customised Podium in Metallic Frame and Wooden 
Top,  powder coated with caster wheels for easy 
movement of the podium, Drawer for keyboard & 
mouse, built in 19” Rack for placing CPU and AV 
Equipment’s 
Top Connectivity plate with 2 X USB, one MIC XLR, 1 
VGA IN Audio IN, 1 HDMI IN, 
Power Socket with ON/OFF for external laptop, built in 
HDMI 4 x 2 HDMI Matrix Switcher with HDMI 2.0,HDCP 
2.2 & 1.4, for internal connectivity 
built in 21.5” Electromagnetic Interactive Panel with Full 
HD (1920 x 1080)Resolution and supplied with 
Electromagnetic Touch Digitizer Battery less Pen with 
back side eraser 
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C – 3 Microphone Cable    

 Approved make:  Extron, Belden, Kramer   Not Required 

 

24 AWG stranded (27x38) Microphone cable or better  

High-conductivity bare copper conductors or better  

Should have PVC insulation 

Bare copper spiral shield (90% coverage) or btter  

Should have PVC jacket 

Operating Temperature Range: -30°C To +60°C or better  

Non Plenum  
 

   

     

C – 4 Speaker Cable    

 Approved make:  Belden, Klotz, Eurocable   Not Required 

 

Multi-Conductor - High-Conductivity Copper Speaker Cable 
Twisted Jacketed Connector 
14 AWG stranded (42x30) tinned copper conductors 
PVC insulation 
PVC jacket. 
Operating Temperature Range : -20°C To +90°C or better  
NEC/(UL) Specification:  CL3 or better  
AWM Specification : UL Style 2587 (600 V 90°C) or better  
CSA Specification : FAS90 or better 
EU Directive 2011/65/EU (ROHS II) compliant or better 
EU RoHS Compliance or better 

 

   

     

C – 5 Equipment Rack     

 Approved make:  Valrack or Middle Atlantic or WQ    

 

Industry Strandard Rack 9U 
Multi Hollow Extruded Aluminum Frames Structure 
across the X, Y & Z axis to give an Uninstruct bolting 
mechanism ( UL ) and Further reinforced with 8 Nos. of 
corner bracket which ensure better stability and 
strength or better  
Configured to hold equipment with the help of two pairs 
of mounting angle provided with square slots to 
accommodate M6 Cage nuts at universal pitch Pattern  
or better  
Top cover ventilated on all sides along the width and 
depth thereby enhancing exhaust of hot air or better  
Cable entry provision is both at the top and bottom 
covers with 35mm round cable entry point, the cable 
entry provision comprising of a gland plate with cable 
entry points in round cut outs edge protected with 
rubber grommets or better  
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Monitor Tray – Ventilation – Tray Specially designed 
with multiple bend and additional stiffeners for better 
load carrying capacity or better  
Metal Steel Ventilation Panel – Blank Ventilation Panels 
to help to fill the open space in the rack along with 
ventilation to facilitate air circulations or better  
Castor – 4 Nos. of heavy duty castors to take care of 
heavy load bearing capacities are provided, 2 Nos. in 
the front with Break & 2 Nos. on the rear without break 
or better  
Rack mount channels with Hardware sets or better  
Earthing Strip – Copper strip to take care of the 
grounding or better  

     

C – 5.1 Equipment Rack     

 Approved make:  Valrack or Middle Atlantic or WQ    

 

Industry Strandard Rack 12U 
Multi Hollow Extruded Aluminum Frames Structure 
across the X, Y & Z axis to give an Uninstruct bolting 
mechanism ( UL ) and Further reinforced with 8 Nos. of 
corner bracket which ensure better stability and 
strength or better  
Configured to hold equipment with the help of two pairs 
of mounting angle provided with square slots to 
accommodate M6 Cage nuts at universal pitch Pattern  
or better  
Top cover ventilated on all sides along the width and 
depth thereby enhancing exhaust of hot air or better  
Cable entry provision is both at the top and bottom 
covers with 35mm round cable entry point, the cable 
entry provision comprising of a gland plate with cable 
entry points in round cut outs edge protected with 
rubber grommets or better  
Monitor Tray – Ventilation – Tray Specially designed 
with multiple bend and additional stiffeners for better 
load carrying capacity or better  
Metal Steel Ventilation Panel – Blank Ventilation Panels 
to help to fill the open space in the rack along with 
ventilation to facilitate air circulations or better  
Castor – 4 Nos. of heavy duty castors to take care of 
heavy load bearing capacities are provided, 2 Nos. in 
the front with Break & 2 Nos. on the rear without break 
or better  
Rack mount channels with Hardware sets or better  
Earthing Strip – Copper strip to take care of the 
grounding or better  
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C – 5.2 Equipment Rack     

 Valrack or Middle Atlantic or WQ    

 

Industry Strandard Rack 17U 
Multi Hollow Extruded Aluminum Frames Structure 
across the X, Y & Z axis to give an Uninstruct bolting 
mechanism ( UL ) and Further reinforced with 8 Nos. of 
corner bracket which ensure better stability and 
strength or better  
Configured to hold equipment with the help of two pairs 
of mounting angle provided with square slots to 
accommodate M6 Cage nuts at universal pitch Pattern  
or better  
Top cover ventilated on all sides along the width and 
depth thereby enhancing exhaust of hot air or better  
Cable entry provision is both at the top and bottom 
covers with 35mm round cable entry point, the cable 
entry provision comprising of a gland plate with cable 
entry points in round cut outs edge protected with 
rubber grommets or better  
Monitor Tray – Ventilation – Tray Specially designed 
with multiple bend and additional stiffeners for better 
load carrying capacity or better  
Metal Steel Ventilation Panel – Blank Ventilation Panels 
to help to fill the open space in the rack along with 
ventilation to facilitate air circulations or better  
Castor – 4 Nos. of heavy duty castors to take care of 
heavy load bearing capacities are provided, 2 Nos. in 
the front with Break & 2 Nos. on the rear without break 
or better  
Rack mount channels with Hardware sets or better  
Earthing Strip – Copper strip to take care of the 
grounding or better  

   

     

C – 6 Full Range Ceiling Speaker    

 Approved make:  JBL/Bose/Yamaha MAKE    



SBIIMS/BHU/SBILD-PAHALA –AV WORKS Page 87 Signature Of The Contractor With Seal 

 

 

 

Frequency Range (-10 dB) 70 Hz to 16 kHz 

Broadband Sensitivity 89 dB SPL 

Maximum Peak SPL at 1m 107 dB SPL 

Maximum Continuous SPL at 1m 101 dB SPL 

Coverage Angle 140 Degree Conical (500 Hz to 5 kHz) 

Rated Noise Power 16 Watts 

4.5" Polypropylene Transducer 
Tranformer Taps at 70/100V 16, 8, 4 & 2 Watts & 8 Ohm 
Bypass 

Rails & C-Rings Included as standard accessory 

Back can material:  Galvanized steel 

Baffle material: ABS   
Grille material: Powder coated steel   
 

 

   

C - 7 Full-range Ceiling Speaker -Type A     

 Approved make:  JBL/Bose/Yamaha MAKE    

 

Frequency range: 62 Hz - 18 kHz  
Sensitivity: 93 dB  
Maximum continuous SPL:101dB 
Maximum peak SPL:107dB 
Rated Coverage(500 Hz-5 kHz): 140° conical  
Rated noise power [rms] : 6 W  
4.5-inch] weather resistant paper cone  
Transformer taps: (at) 70 V 6, 3, 1.5, 0.75 W , (at100V) 6, 
3, 1.5 W  
Baffle material: ABS   
Grille material: Powder coated steel   
 

 

   

     

C - 8 4 Channel Class D Power Amplifier    

 Approved make:  Kramer/Extron/Crestron/QSC/Crown    

 

Max Power 700 Watts at 8 Ohms per Channel 
Max Power 800 Watts 4 Ohms per Channel 
Max Power 1250 Watts / 1500 Watts per Dual Channel 
Parallel at 4ohm /2ohm 
Gain 33 dB 
Frequency Response (8 Ω) 20 Hz - 20 kHz +0.2 dB / -0.7 
dB 
Noise Unweighted output unmuted>102dB ,Weighted 
output muted>106dB 
Input impedance >8k balanced and >4k unbalanced 
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Input Sensitivity ,Continuously variable: Vrms 1.23 mV 
to 17.35 V,dBu -56 to 27,dBv -58.2 to 24.8 
Damping Factor >100 
Amplifier Protection Short Circuit, Oper Circuit, Thermal, 
RF Protection, On/Off Muting, DC Fault Shutdown, 
Active Inrush Limiting,on/off muting 
Power & Channel Mute Button, Push Buttons & Control 
Knob for front panel control 
Channel Input Signal & CLIP LED indicators, Channel 
Output & LIMIT LED meter on front panel 
Front Panel LED Display 
Input 3-pin Euro (green) and Q-LAN Network 
connectivity, Output :8-pin Euro 
Universal power supply 100 - 240 VAC, 50 - 60 Hz with 
active PFC 
 

 

     

C - 9 
Network Page Station with 16 or more direct-select buttons 
and Gooseneck mic 

   

 Approved make:  QSC/Labgruppen/meyersound/Bosch    

 

Capacitive Touch Programmable Keypad & LCD 

Audio Channel Capacity: 2 line inputs, 1 line output  
Front Panel Controls Paging Keypad: Capacitive touch 
keypad 

 Microphone: PTT momentary switch  
Front Panel Indicators Talk, Ready, Busy: Bi-color LEDs 
(red/green) 

 Keypad button activity: Green LEDs 

 LCD:  monochrome graphics display  

Network LAN A: RJ45 1000 Mbps only 
Network LAN B: RJ45 1000 Mbps only 

DC power +24V inlet: 2-pin Euro receptacle 

 Line input: 3-pin Euro receptacle 

 Line output: 3-pin Euro receptacle 
 GPIO: 6-pin Euro receptacle 
 

 

   

C - 10 Pre-configured Network Switch    

 Approved make:  QSC/Labgruppen/meyersound/D-link    

 

1Gbps Switch Ports (PoE+): 10 (4) 

SFP Ports: 2x 1Gbps  

PoE Budget:75 W 
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 Mounting :1 RU half-width 

Cooling:Variable speed fan 
Power Supply:Integrated AC mains 
Cisco /D-Link/Equivalent make 

 

     

C - 11 Single-Gang Networked Audio Controller    

 
Approved make:  QSC/Labgruppen/meyersound/BSS 
Harman 

   

 

User interface : One rotary / pushbutton encoder knob; 
one pushbutton toggle selector 
Display type 1.5 in (38.1 mm) diagonal high-contrast 
OLED display 

Status indicator RGB LED bar, adjustable brightnes 

Network physical layer Ethernet 

Network connector(s) RJ-45 

Network transmission speed 100 Mbps 

PoE power 802.3af Class 0 

Power consumption < 2 W Max 
 

   

     

C – 12 
DVD Player  of PHILIPS/SAMSUNG/SONY make with USB & 
HDMI input option  

  Not Required 

 
Note: - 1) SBI/SBIIMS may ask, the vendor to submit the relevant supporting documents, catalogue, 

specification sheet as and when required.  

 

 2)  The contractor should obtain prior approval from SBIIMS/ SBI before placing order for any specific 

materials.  SBIIMS /SBI has the discretion to add any equivalent make or delete any of the makes 

or brands out of the above list.  

 

 3)  All materials should conform to the above specifications, relevant standards and codes. 

 

4) If any material/item is found to be not up to the mark, the contractor/vendor will have to produce 

original bills/certificate from the manufacturer (OEM) or his authorised Distributor for authenticity 

and genuineness of the material/item for consideration and as per make approved by the SBIIMS. 

If the vendor fails to do so, the same will not be considered for payment. 

 

5) All OEMs authorization letters must be enclosed with annexure-T. 

 

 
Seal & Signature of Authorized person  
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LETTER OF UNDERTAKING  

 
(The bidders are required to print this on their company’s letter head and sign, stamp before uploading)  

To, 
  

The Circle Head   
Circle Office,  
SBI Infra Management Solutions Pvt. Ltd.,  
SBI Local Head Office, 4Th Floor,  

III/1 Pandit Jawaharlal Nehru Marg,  

Bhubaneswar- 751001 

 
 

Dear Sir, 
 

TENDER FOR SUPPLY, INSTALLTION, TESTING AND COMMISSIONING OF AUDIO-VISUAL 
EQUIPMENTS AT SBILD, PAHALA, BHUBANESWAR (TENDER NO  BHU202006009) 
 
Having examined the terms & conditions, drawings, specifications, design relating to the works specified in 
the memorandum hereinafter set out and having visited and examined the site of the works specified in the 
said memorandum and having acquired the requisite information relating thereto and affecting the quotation, 
I/We hereby offer to execute the works specified in the said memorandum within the time specified in the 
said memorandum on the item rate basis mentioned in the attached schedule and in accordance in all 
respect with the specifications, design, drawings and instructions in writing referred to in conditions of 
Tender, conditions of contract and with such conditions so far as they may be applicable. 
 

MEMORANDUM 
 

(a) Description of work Supply, installation, testing & commissioning of Audio-visual (AV) 
equipments at SBILD, Pahala, Bhubaneswar  

(c) Time allowed for completion 
of work from the date of issue 
of work order.      

 
30 Days from the date of commencement.  

 
 
Should this tender be accepted, I/we hereby agree to abide by and fulfill the terms and provisions of the said 
conditions of Contract annexed hereto so far as they may be applicable or in default thereof to forfeit and 
pay to SBIIM, the amount mentioned in the said conditions. 
 
I/we shall deposit Demand Draft / Banker’s Cheque / FDR for a sum of 2 % of work value as ISD  as with the 
SBI. Should I/we do fail to execute the contract when called upon to do so, I/we hereby agree that this sum 
shall be forfeited by me/us to SBI  
 
We understand that as per terms of this tender, the SBIIMS may consider accepting our tender in part or 

whole or may entrust the work of AV work (i.e. SBILD, Pahala,) in phases. We, therefore, undertake that we 
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shall not raise any claim / compensation in the eventuality of Bank deciding to drop any of the items from the 

scope of work of this tender at any stage during the contract period. Further, we also undertake to execute 

the work entrusted to us in phases on our approved rates and within the stipulated time limit without any 

extra claim for price escalation. 

As when ask by the SBIIMS/Bank, I/we shall submit the supporting technical data sheet, specification and 
make of the items as per the BOQ. 
 
We, hereby, also undertake that, we will not raise any claim for any escalation in the prices of any of the 
material during the currency of contract/execution/completion period.  
 
 
Yours faithfully, 
 
 
 
Signature of contractor 
With Seal 

 
 

 


